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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
or 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOIIEHHs, BO3HHUKAIOLIME MEXIy MNOTPeOUTEeIsIMU U
W3TOTOBHUTEISIMHA,  HWCIIOJIHUTENSIMH, ~ MMIIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu MpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTENEH HAa MPUOOpETeHNE TOBApPOB (PaboT, YCIIyT) HaJJIeKAIIer0 KauyecTBa
u 0€30MacHbIX Ul KU3HH, 30pOBbs, UMYIIECTBA MOTPEOUTENIEH U OKpYXarolled Cpeabl, MOoIydyeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJHUTENSIX, MpoJaBLax), o
BJAJIeNIblIaX arperaropoB MHpopMaluu O ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE OTPENIEISIET MEXaHN3M pealTU3alliy dTHX TIPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOpPETAIONUN WM UCTHONB3YIOMIMA ToBaphl (paboOThl, YCAYrH) HUCKIIOYUTENBHO I JUYHBIX,
CEMEHHBIX, JOMAITHUX W WHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEANPUHUMATEIHCKON
NEeSATEIbHOCTH;

(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TakKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOIAIINE TOBAPHI IS pean3alui MOTPeOUTENIIM;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)
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UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEIIPUHAMATEb, BHITIOIHSIONUE pAOOTHI WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHM3alus HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUIYAIBHBIA — MPEANPUHAMATEIb, PEAIM3YIOIIUE TOBapbl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYyTH) WU
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (IpM HMX OTCYTCTBHHM WJIM HEMOJHOTE YCJIOBUM OOBIYHO TPENbSBISEMBIM
TpeOOBAaHUAM), MITH TIEJISIM, ISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN 1IEeTSIM, O KOTOPBIX IpojaBel (MCIOJHHUTENb) ObUI MOCTAaBICH B MU3BECTHOCTh MOTPEOHTENEM IIPH
3aKJIFOYEHUH J0r0BOpa, Uiu o0pa3ly U (WiIM) ONMCAHHUIO IPU MpOoJa)xe ToBapa Mo odpasuy u (Wiu) 1o
OIUCAHUIO;

(B pen. enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToOBapa (paboThl, YCIAYrH) - HEYCTPAHUMBIM HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MepHBIX PacxXoJ]0B WIH 3aTpaT BPEMECHH,
WM BBISIBIISICTCSl HEOJJHOKPATHO, MJTU TIPOSIBJISICTCS. BHOBB TIOCJIC €r0 YCTPAHEHUs, WK JPYrUue NoJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYru) - 0€30MacHOCTh TOBapa (paboThl, YCIYrH) AJIs >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTEINS U OKPYXKAIOIIEH Cpe/ibl TPH OOBIUHBIX YCIOBHSIX €r0 HCHOJIb30BAHNUS,
XpaHEeHUs, TPAHCIIOPTHPOBKH W YTHIU3AIMH, a TaKkKe Oe30IacHOCTh MpoIlecca BBITIOTHEHUS pabOThI
(oxa3zaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaJIbHBIA MNpeANpUHUMATENs (Jajlee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBI WMHIWBUAYaJIbHBIM  MpeANpUHUMATEIh) -  OpraHU3alus,
OCYUIECTBJISIIOIIAsA ONPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannn u3rotToBuTeNieM (MPOAABIIOM), B TOM YKCIIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OINpeAeTeHHbIe (YHKIIMH Ha OCHOBAaHUHU JIOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE W YJIOBJICTBOPEHHE TpeOOBaHUU
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadyecTBa, JHOO  WHAMBHIYaIbHBIHA
NpeaNpUHUMATENb, 3aPErMCTPUPOBAaHHbIA Ha TeppuTopun Poccuiickoin denepaiuu, BBHITOJHSIONIUN
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha MPUHATHE WU
yIIOBJIETBOpPEeHHE TpeOOBaHUM MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIEKAIETO Ka4eCTBa;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NIPAaBOBOM  (OpMBI  WIH
VHJUBHUYAIbHBIA MPEANPUHUMATENb, OCYLIECTBISIOIIME HMIIOPT TOBapa JUIsl €ro IMOCIeayIen
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peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;
(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTiel] arperaropa uHGoOpManuu o ToBapax (yciuyrax) (mamsee - BIAJeliel] arperatopa) -
OpraHu3anusi HE3aBUCHMO OT  OpraHHU3alMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
MpeANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA IPOrPAMMBI I 3JIEKTPOHHBIX BBIYUCIUTEIIBHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceT "MHTepHeT" U KOTOpBIE MPEAOCTABISIOT HOTPEOUTEIIO
B OTHOIIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpoJaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOpPA KYIUTU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIYT), a TAaKKe MPOU3BECTH IMPEABAPUTEIHHYIO OIIATy YKa3aHHOTO
ToBapa (yciayru) MmyTeM HaJIMYHBIX pacyeToB MO0 MmepeBoia JEeHEeKHbIX CPEJICTB BiIaIeiblly arperaropa B
pamMKax NpuUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 crtarbu 16.1
Hacrtosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HanuoHanbHOH
MJIaTEXKHOU cucteme".

(ab3an; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMA B oOOGnNacTtM 3awuTbl npaB
notpeouteneun

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakaaHCKUM KOJIEKCOM
Poccuiickoit ®enepanun, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMH (J1aee - 3aKOHbBI) U
IPUHUMAEMbIMU B COOTBETCTBMM C HUMH HMHBIMM HOPMAaTHUBHBIMH IPAaBOBBIMH akTamu Poccuiickoit
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBo Poccuiickoit denepanuu HE BHOpaBe NopydaTh (enepajibHbIM OpraHam
WCIIOJTHUTENLHOMN BIACTH MPUHUMATh aKThI, COJIEPIKaIIFe HOPMBI O 3all[UTe MpaB NOTpeOUuTeNe.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTPEOUTENs W MPOAABLA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOTO
MHUBUAYAJIBHOTO NMpEAPUHUMATENS, UMIIOPTEPA, BIIaJIesblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCHa0KEeHHUs, JOTOBOPOB O BBIITOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Ecain MexnyHapoaHsIM noroBopoM Poccuiickoil ®@eaepanuu yCTaHOBIEHBI MHBIE MpaBUia O
3alUTe MpaB MOTpeduTenei, yeM Te, KOTOphle MPEAyCMOTPEHBbl HACTOSIIMM 3aKOHOM, HMPUMEHSIOTCS
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mpaBujia MCKAYHAPOJHOI'O0 10Ir0BOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, TMPUHATHIE HA OCHOBAHUU  IOJIOKECHHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHU, IPOTUBOPEYAIIEM
Koncturynuu Poccuiickoit @enepannu, He mojjiexar ucnoiaHeHuo B Poccuiickoin @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eIepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. TlpaBo moTpebuTENEH HA MPOCBEIICHUE B 00JIACTH 3alUTHI IIPAaB MOTPEOUTEIEH 0OeCTIeUnBaETCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWN B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTEIbHBIC MPOrPAMMbI, a TAKXKE MOCPEICTBOM OPraHU3alUU
CUCTEeMBI HH(POPMAITUH IMOTpeOuTeNIei 00 NX MpaBax U 0 HEOOXOIUMBIX JICUCTBUAX 110 3alIUTE dTUX IIPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanu3anudu TpaBa MOTpeOWTENell Ha TNPOCBEUICHWE B O00JACTH 3aIIUTHI IPaB
oTpeduTeNeil opran rocy1apcTBEHHOT0 Ha30pa OCYIIECTBIAET (POPMUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEZOCTYITHOTO TOCYIAapCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTW 3allUThl  IMpaB
norpedureneii, kayecTBa MU OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
IIpaBurenscTBoM Pocculickoit denepanumu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHMUTENB) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIIOIHUTE PaboOTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET AOTOBOPY.

2. Ilpu otcyTrcTBHM B JOTOBOpE YCIOBHII O KauecTBe ToBapa (paboThl, YCIyru) MpoJaBerl
(ucnonmuutens) oO0s3aH TepefaTh MOTPEOUTEN0 TOBAap (BBIMOJHUTHL paboTy, OKa3aTh YCIYyTY),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUAM U IPUTOIHBIN TSI LI€TIEH, ISl KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBer] (MCHOMHUTENH) MPHU 3aKIIOYSHUH JOTOBOpPa ObUT MOCTaBJIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LENSIX NMPHOOpETeHHs TOBapa (BBIMOJIHEHHUS paboThl, OKa3zaHHs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepeaaTh NOTPeOUTENI0 TOBAp (BBINOJIHUTE paboTy, OKa3aTh yCIyry),
MPUTOJHBIH JUISl HCHIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIETSIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3Ily U (WUJIH) ONUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBAapOB C MNPEABAPUTCIHBHO
YCTAHOBJICHHBIMH  IIporpamMmmamMu  Jid  3JICKTPOHHBIX  BBIYHUCIWUTCIIBHBIX  MAlllMH HOTpC6I/ITeHIO
o0OecreynBaeTcsd BO3MOXKHOCTh MCITOJB30BaTh OTACJIBHBIC BHJbI TCXHHUYCCKH CJIOKHBIX TOBAapOB C
NpeaABAPUTCIIbBHO YCTAHOBJICHHBIMH IIpOrpaMMaMu Ui 3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sBISitOTCS Poccuiickas ®Denepauuss Wil Apyrue rocynapcrsa -
wieHbl EBpa3suiiCKoro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeYHs IPOrpaMM Uil JJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MAIIWH, CTPAHAMHU IPOUCXOXKICHUS KOTOPbIX sABIsAIOTCS Poccuiickas denepanus unu
Jpyrue rocynapcrBa - wieHbl EBpasuiicKoro SKOHOMHMYECKOIO CO03a M KOTOpPbIE JOJDKHBI OBITH
MIPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK HUX MpPEIBAPUTEIbHOW YCTaHOBKH, BKJIIOYas TpeOOBAaHUS K
¢bynkunonupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapuTENbHO YCTAHOBJIEHHBIE NIPOrPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIWUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC TOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyINa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", MOKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (IO YMOJIYaHUIO)
MOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKACHUA KOTOpOH siBiisieTcss Poccuiickas denepanus Wid Ipyrue
rocyiapcrBa - wieHbl EBpa3uiicKOro 53KOHOMHYECKOIO COI03a, B IMOPAJIKE, YCTaHOBJIEHHOM
[IpaButenscTBoM Poccuiickoii denepanuu. TpeGoBaHus K yKa3aHHON MMOMCKOBOW CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasinuparoTces [IpaBurensctBom Poccuiickoit denepanni.

[IpenBapuTebHO YCTAHOBJICHHBIC TMPOTPAMMBI JIISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
UCIIOJIb3YEMbIC TOTPEOUTEIeM Ha OTICNBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHBI B TOM
YHCciIe BKIOYATh MPOrpaMMy ISl SJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH, KOTOpas MpeIHa3HaYCHA JUJIsI
MOWCKAa, MPOCMOTpAa H TPHOOPETEHHUS TMPOTpaMM JUIS DJICKTPOHHBIX BBIYHCIUTEIBHBIX MAIIWH,
MPUMEHSIEMBIX TOTPEOUTEISIME C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Jajiee - C€IUHBIN
Mara3suH TPWIOKEHUH), W (YHKIIMOHHPOBAHHE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHITUIIOB, YTBEPXKIAEMBIX (elepabHbIM OPraHOM HCIIOJIHUTEILHOW BJIACTH, OCYIICCTBIISIFOIIUM
(GYHKIIUM 110 BBIPAa0OTKE W peaymM3aliii TOCYJAapPCTBCHHON IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHui0 B cdepe WHPOPMAIMOHHBIX TexXHoJoruid. denepanbHblii OpraH WCIOJIHUTEILHOU
BJIACTH, OCYIICCTBISIONUN (YHKIMH IO BBIPAOOTKE WM peaM3allid TOCYJAPCTBEHHON IOJIWTHKH H
HOPMAaTUBHO-TIPAaBOBOMY PETyJIHpPOBaHHIO B chepe MHPOPMAIMOHHBIX TEXHOJOTHH, TaKkKe YTBEpKAaeT
MepeueHb MPOTpamMM ISl SJIEKTPOHHBIX BBIYMCITMTEIBHBIX MAIWH, pa3MEIaeMbIX B €JHHOM Mara3uHe
MIPUJIOKEHUH B 0053aTETLHOM MOPSJIKE.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen DeaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B YCTAaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaaBel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENO TOBAP (BBIOIHUTD
paboTy, oka3aTh yCIyry), COOTBETCTBYIOLIUN 3TUM TPEOOBaHUSM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o006si3aHHOCTM u3rotoBuTensa (MCNoONHUTENsA, npogaBua) B
obnacTu ycTaHOBNEHUSA CpoKa CryXObl, Cpoka rogHocTM ToBapa (paboTbl), a TaKke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIH Ui AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(McTioONHMUTENb) BIpPaBE YCTAHABIMBATh CPOK CIYKOBI - MEPUOA, B TEUEHHE KOTOPOrO H3TOTOBUTEIND
(ucnionmHUTENH) 0053yeTCs 0OecneunBaTh NOTPEOUTETI0 BO3MOXKHOCTh MCIIONB30BaHUs ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJOCTAaTKH Ha OCHOBAaHUU IMyHKTa 6 CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEero 3aKOHA.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) OO0S3aH YCTAHABIWBATH CPOK CIYXKOBI ToBapa (paboOThI)
JUTATEIHHOTO TOJIb30BAHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ICNUN (JeTauel, y3JIOB, arperaroB),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO TIEPUO/ia MOTYT MPEICTABIISATh OMACHOCTD JUISI YKH3HH, 3I0POBbS
MOTPEOUTES, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIIEH cpee.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyk0bl TOBapa (pabOThl) MOXET WCYHCIATHCS CIUHUIIAMH BPEMECHH, a TaKXKEe WHBIMU
CIMHUIIAMHA H3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMHA HM3MEPEHHS HCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha nmpoyKThl IUTaHUs, Tap(HIOMEPHO-KOCMETHYECKUE TOBAPHI, METMKaMEHTHI, TOBAPbI OBITOBOI
XUMHH U WHBIE OA00HBIE TOBAPHI (PabOThl) U3rOTOBUTEND (MCIOIHHUTENh) 00513aH YCTaHABIMBATH CPOK
FOJHOCTH - TEpUOA, IO MCTEYEHUH KOTOoporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIMOJHEHHE PabOThI) MO HMCTEYCHUHM YCTAHOBJIECHHOTO CPOKa TOJHOCTH, a
Takke ToBapa (BBINIOJHEHUE PabOThI), HA KOTOPBIA JOHKCH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPeIacTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOJHUTENb) BIIPAaBE yCTAaHABIMBATHL Ha TOBap (paboTy) rapaHTUIHBIN CPOK -
MEPHOJ], B TEYCHHE KOTOPOrO B Ciiydae OoOHapyKeHHs B ToBape (paboTe) HeIocTaTka W3TOTOBUTEINb
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOYCHHAs OpPraHM3allvs WM YIIOJHOMOYCHHBIW WHIMBUYaTbHBIH
MpeNPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINIS, YCTAHOBIICHHBIC
cratbsiMu 18 1 29 HacTtosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBuTensb BIpaBe NPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYEHUH YCTAaHOBJIEHHOT'O UM T'apaHTHUMHOIO CPOKa (JIOMOIHUTENbHOE 00s13aTENIbCTBO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxaHue  JIOMOJHUTEIIBHOTO — O0SI3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEWCTBUS  TaKOro
o0s3aTeNbCTBA M TOPSIOK  OCYIIECTBIGHMS TOTpeOHTerIeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06HaPY)KeHHI)IX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (I[OHOJ'IHI/ITCJIBHOG OGHSaTCHLCTBO).

CopepxaHue AOMOJHUTENBHOIO 0053aTeNbCTBA MPOAABIIA, CPOK JIEHCTBUS TAKOTo 00sA3aTeabCTBA U
MOPSAZIOK OCYIIECTBJICHHS MOTPEOUTENIeM TpaB MO TaKOMY O0S3aTENbCTBY ONPEAEINSIOTCS JIOTOBOPOM



https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2023&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2023&dst=100026&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2023&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2023&dst=100027&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.08.2023&dst=100019&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2023&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2023&dst=100030&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.08.2023&dst=100030&field=134

MEXTy OTpeOUTENIeM U TIPOIAABIIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHApYKEHHbIE B
TE4YEHHUE CPOKa ACHCTBUS JIOMOIHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU € a03alieM BTOPBIM IIyHKTa 6
ctatby 18 Hacrosero 3aKoHa, a MOCiIe OKOHYAHUS CPOKa JEHCTBUS JOIOJHUTEIBHOTO 00s13aTENIbCTBA -
B COOTBETCTBHUM € IyHKTOM 5 craThk 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsas 6. OOsi3aHHOCTb M3roToBUTENA o06GecneyYnTb BO3MOXHOCTb PEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

UzroroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJNB30BAaHUSI TOBAapa B TEUYEHHE €ro Cpoka
cIry>kObI. 111 5TOH 1€ M3rOTOBUTENh 00ECIIEYNBACT PEMOHT U TEXHUYECKOE OOCIYXKHBAaHHUE TOBapa, a
Tak)XKe BBIMMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpPraHU3allid B HEOOXOIUMBIX IJII PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUS 00BEME H aCCOPTUMEHTE 3aIaCHBIX YaCTeH B TCUCHUE CPOKA IPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA NIepelaul TOBapa NOTPEOUTEIIO.

CratbAa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT NpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCIOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKU M YTHJIM3aLMU Obl1 Oe30maceH A JKU3HHU, 370pOBbS
noTpeOUTENs, OKPYXKAIOMIEH CPeJIbl, a TAK)KE HE MPUUYUHSIT Bpel UMYIIeCTBY morpedutens. TpeboBanus,
KOTOpbIE [JOJDKHBI oOecrieuyuBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYyIH) JUIsl XKHU3HH U 310pOBbS
NOTPeOUTENs, OKPY)KAIOLIeH Cpedpl, a TakkKe TMpEeJIOTBpAllleHUe MPUYMHEHUS Bpelda HWMYIIECTBY
NoTpeOuTeNs, SABIAIOTCS 00sA3aTelNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM MM B YCTAaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOMHUTEND) 00s3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIy>KObI MJIN CpOKa FOJJHOCTH TOBapa (padoThl).

Ecnu B cooTBeTCTBUU € MTyHKTOM | cTaThu 5 HacTosMmero 3akoHa U3roTOBUTENh (MCTIOTHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH obecnieuuTh O0e30MacHOCTh ToBapa (padoThl) B
TEUEHHUE JCCATH JIET CO JHs mepeadu ToBapa (paboTel) MOTpeOUTEIO.

Bpen, npudrHEHHBIN ®KU3HU, 3I0POBBIO MIIM UMYIIECTBY MOTPEOUTENS BCIEACTBUE HEOOeCTIeUeHUS
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThei 14 HacTosiero
3akoHa.

3. Ecom s 6e30mMacHOCTH HUCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHus,
TPAHCHOPTHPOBKH M YTWIM3ALMK HEOOXOTUMO COOJ0JaTh CHelMajIbHble MpaBuia (fajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITeJ'IB) 00s3aH YKa3aTb OTH IIpaBuUjia B COHpOBOI[HTGJ'IBHOﬁ JOKYMCHTAIMU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKON HIJIM UHBIM CIIOCOOOM, a MpojaBel] (MCHOJIHUTEIb)
00s13aH TOBECTU ITH MpaBUJIA JJO CBEJCHUS MOTPEOUTEINS.

4. Ecnu Ha TOBAapPhbI (pa6OTLI, YCJ'IYFI/I) 3aKOHOM HWJIM B YCTAHOBJICHHOM UM ITOPSAAKE YCTAHOBJICHBI
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o0si3aTenbHBIe TpeOOBaHUs, OOeCTeuynBarOIIMe WX OE30MaCHOCTH ISl KHU3HH, 3/I0POBBSI MOTPEOUTE,
OKpYKaloIlel cpelsl M MPelOTBpalleHue MPUYNHEHUSI Bpella UMYIIECTBY MOTPEOHUTEINs, COOTBETCTBHE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSAM TIOUICKUT O0S3aTEIHPHOMY IOATBEPKICHUIO B
HOPSIIIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercss mpojaka ToBapa (BBIIOJHEHHWE pPAaOOTHl, OKa3aHWUE YCIYTH), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopManmuu 00 00SM3aTETHHOM MOITBEPKACHUH €ro
COOTBETCTBUS TPEOOBaHMSM, YKa3aHHBIM B ITyHKTE | HAaCTOsAIIEH cTaThu.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COAEPIKAILETo
uHpOpMaILMIO, 32 PACIPOCTPaHEHHE KOTOPOH MpenycMOTpeHa aJAMHUHUCTPATHBHAs WM YrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmum ycTaHOBIGHO, 4YTO TIPU COOJIIOJICHUM TIOTPEOWTENEM YCTAHOBIICHHBIX IPABUII
UCIOJIb30BAaHUS, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MPUYMHSET WA MOXKET
NPUYUHUTE BPENl JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTENIS, OKPYKAIOIICH Cpejie, W3TOTOBUTEb
(ucnosHUTENH, MpOAABEl) 00s3aH HE3aMEIUTEIILHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peain3allrio)
710 YCTpaHEHUs IPUYHH Bpeia, a B HEOOXOAUMBIX CIydasX MPUHITH MEPBI 110 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOuTENs (MoTpeduTeNneii).

Ecnu npuyuHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (UCIIOIHUTENb) 00s3aH CHATH TaKoO
ToBap (paboTy, yciayry) ¢ mpousBojacTBa. [Ipy HEBHIIOJIHEHHH U3TOTOBHUTENIEM (MCIIOJHUTEIEM) ITOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BbIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WJIM) OT HOTPEOUTENs] WM
notpeOuTeneil B mopsiake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoit deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3BHIBOM TOBapa (paboTbl, YCIyrH), MOJuIekat
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo 06 usroroBuTene (UcnonHutene,
npoaasLe) U o ToBapax (paboTtax, ycnyrax)

1. TTorpebuTens BrpaBe MoTpeOOBATh MPEIOCTABICHHS HEOOXOAMMOM U IOCTOBEPHOU MH(POPMAIINH
00 u3rotoButene (MCMOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosmeld cratbu WHQPOpPMAIMS B HATJISAHOW M JOCTYMHOHN (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENCH TpPH 3aKIFOYCHUH JOTOBOPOB KYILTHU-TIPOJKHA W JOTOBOPOB O
BBITIOTHEHUH Pa0OT (OKa3aHWU YCIYT) CIIOCO0aMU, MPHUHATHIMU B OTAETBHBIX chepax oOCTy:KWBaHUS
moTpeduTeNeii, Ha PYCCKOM SI3bIKE, a JIOMOJHUTEIIBHO, TI0 YCMOTPCHHIO WU3TOTOBUTEINS (HMCITOJTHUTEIS,
MPOJIaBIa), HA TOCYAPCTBEHHBIX SI3bIKaX CyOhekToB Poccuiickoit denepannuu U pogHBIX S3bIKaX HAPOJOB
Poccuiickoit @enepanuu.
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3. YnoysiHOMOUYEHHAas! OpraHu3aIus WM yIIOJHOMOUYEHHBIM WHAUBHUIYAIbHBIA PEIIPUHUMATEND 110
TpeOOBAHUIO MOTPEOUTENST 00S3aHBI MPEIOCTABUTH MOJTBEPKICHUE CBOMX IMOJHOMOYMH, BBITEKAIOIINX
13 3aKJIFOYEHHOT'0 UMHU JIOTOBOPA C U3TOTOBUTENIEM (TIPOAABIIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJABELL) 0053aH JIOBECTH /10 CBECHMS TOTpeOuTeNs (PUpMEHHOE
HauMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHU3alluM, MECTO €€ HaXOXACHUs (aapec) U PEXUM ee
paGotsl. I[Ipoaaser (MCIIOMHUTENB) pa3MelaeT yKa3aHHY MH()OPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIA MNpEeANPUHUMATENb - JOJIKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HHPOPMAIMIO O TOCYAAPCTBEHHOW PpETrUCTpaliil ¥ HAaWMMEHOBAaHUHU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (Mpojaselr) 00s3aH TOBECTH 10 CBEACHUS NOTpeOUTeNst (UpMEHHOE HaMMEHOBaHHE
(HauMEHOBaHKE), MECTO HaXOXKACHHs (aApec) M PeXUM pabOThl YINOJHOMOYEHHOH OpraHM3alliH WM
YIIOJTHOMOYEHHOTO WHAMBUYATBHOTO MPEITPUHAMATEIIS.

(ab3arn BBeneH denepabHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOYEHHbIM MHIMBUyalbHbIN MIPEANIPUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o00s3aHbl JIOBECTH JO €ro CBeleHUs HHpopMauuoo o cebe U
u3roroButene (mpozaasiie) (GupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HAXOXIeHHUs (azupec),
peKuM paboThl, TOCYAAPCTBEHHBIH PErUCTPALIMOHHBIM HOMEp 3alMCU O CO3JaHUU FOPUIMYECKOTrO JIMLA,
dbamMuiInio, UMs, OTYECTBO (€cilu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOI perucTpanuu (pU3N4EecKOro JMLA B KadeCTBE MHIMBHYATbHOTO MpEIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAWBUAYAJIbHBIN NpeaIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil mnHpopMaluio o cede MOCPECTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAIMOHHON cetu "UHTepHet", uHpopManuioo 00 H3rOTOBUTENE
(mpoaBiie) MOCPEACTBOM pa3MELICHHsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTH "UnTepuer” CCBUIKH Ha CTPAHMILY camnra M3TOTOBUTENS (nmponasua) B
MH(POPMALlMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "MHTepHer", coxepkamyro uHpOpManuioo o0
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH /0 CBEICHUs MOTpeOUTENe nHpopMmanuio o cede u
npojaBie (ucronHutene) (GpupMeHHOE HaMMEHOBaHUE (HAUMEHOBAHME), MECTO HAXOXACHHs (aapec),
pPEeXUM pabOTHI, TOCYAaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alHCH O CO3/JaHUH FOPUIMYECKOTO JIHIIA,
dbaMuInio, UMs, OTYECTBO (€CU HMMeeTcs), TOCYIapCTBEHHBIM PETUCTPAIMOHHBIM HOMEp 3allucH O
rOCYJapCTBEHHOM perucrpanuu (PU3MYecKoro JHa B Ka4eCTBE WHANBHIYATBHOTO PEANPUHIMATEIS), a
Takke 00 MMEIIUXCs M3MEHEHUSX B YKa3aHHOW WH(popmanuu. Bnagener arperatopa JOBOIUT A0
CBeJIeHUs ToTpeduTeNne nHpopmaluio o cede u mpojaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe U (WJIHM) CTPaHHMIIEC caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOH cetn "UHTepHeT".
Nudopmanuio o mnpoaaBle (MCIONHUTENE) BIAJENel] arperaropa BIpaBe JIOBECTU IO CBEICHHS
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noTpeOuTeNneil IMOCPeACTBOM pa3MEIleHHs Ha CBOMX caiite W (WiaM) CcTpaHule caidTa B
WH(pOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTr "MHTEpHeT" CChUIKM Ha CalT IMpojaBia (MCIIOTHUTEIS)
B UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "UuTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpomaBen (MCMOMHUTENHh) 00sA3aH MPEIOCTAaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTtn "MHTepHer" (NMpuU €ro HaJIUYHH)
JIOCTOBEpHYIO HMH(popMaruio o cebe, ykazaHHYyl0 B TIyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS W3MEHEHHUs B Takod HHQOpMaIMH, MpojaBel] (MCIONHUTENb) 00s3aH B TEUEHHE OJIHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJAETBILy arperatopa o0 3THX
M3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTeé B HH(OPMAalHOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Uutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIIUIO O
poJaBie (MCIOJIHUTENE) B TEUEHUE OJHOT0 pabouero JHs, €CIM pa3MelleHne ykazaHHOW nHpopManuu
OCYILIECTBISIETCSl Ha  caiiTe Blaaenpla arperaropa MW (WiM) €ro cTpaHulle caiita B
nH(OPMAaLIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTtn "MHTepHer".

(m. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BuUI J€ATENbHOCTH, OCYILECTBIISEMBIH M3rOTOBUTENEM (MCHOJHHUTEIEM, IPOAABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WIM) HCIHOJIHUTEIb HUMEET TOCYAAPCTBEHHYIO AaKKpEAUTALHUIO, 0
CBEJIEHUs] NOTpeOUTENs JOJKHA ObITh J0BeleHa MHGpOpMalus O BUJE JIEATEIbHOCTH H3MOTOBUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3UH M (WIM) HOMEpPE CBUJIETENIbCTBA O IOCYIAapCTBEHHOMU
aKKpeIuTallu1, CpOKax ACHCTBUS YKa3aHHBIX JIMIIEH3UU U (W) CBUJIETENLCTBA, a Takke MH(popMarus 06
Oprase, BblJIaBllIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAsE MyHKTaMH | ¥ 2 HACTOSAIIEH CTaThy, T0JIKHA OBITH TOBEJEHA 710
CBEJIEHUs MOTpeduTeNel TakxkKe P OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
noTpeduTesneil BO BpeMEHHBIX TOMEUIEHHSIX, Ha spMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBII,
OBITOBOE M HHBIE BHIbl OOCITYXMBAaHUS MOTPEOUTENECH OCYIIECTBISAIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XECHUS MTPOJaBLa (MCIIOJIHUTEIS).

CraTtba 10. Unpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3roroBuTenb (MCHOIHUTEND, NMPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIIATh MOTPEOUTEIIO
HEOOXO/AMMYI0O U JIOCTOBEpHYIO HMH(popMaiuio o ToBapax (paborax, ycayrax), 0O0ecreuydBarolIyro
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 oTmenpHBIM BHIaM TOBapoB (paloT, yCIIyr) MEpeueHb U
crocoObl JloBesleHUs] MHpopManuu 10 nmotpedutens ycraHaBnuBarorcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSAIKE TOJKHA COJePKATh!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PEryIMPOBAHUU U CBHUAETENBCTBYIOIIEE 00 00s3aTerbHOM
MMOATBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZieHHs] 00 OCHOBHBIX IOTPEOUTENbCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
IPOAYKTOB MUTAHUS CBEACHUS O cocTaBe (B TOM 4YHCJIe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B IpoIlIEcCe
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W3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(pOpMaus
O HaJlMYMd B  NOPOAYKTaX  MHUTAaHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHUEM
TeHHO-UH)XCHEPHO-MOAN(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIIM COJEpKaHUWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JAEBSATH JECSTHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSX MPHUMEHCHUS U XPAHEHUs MPOIYKTOB MUTAHUsS, O CIIOCO0aX H3TOTOBIICHUS
roTOBBIX OJton, Bece (0ObeMe), JaTe M MECTe HM3TOTOBJICHHUS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MMUTAHMS, & TAKKE CBEICHUS O TPOTHBOIOKA3AHUSX NIl UX MMPUMEHEHHS TIPH OT/ICIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, yciayr), HHGOpMAIMS 0 KOTOPBIX JOHKHA COAEepX aTh IPOTUBOMOKA3aHU S JIJIs
WX TPUMEHEHHUS TpPU OTICIbHBIX 3a0o0NieBaHUAX, yTBepxkaaercs [IpaButensctBoM Poccwuiickoii
denepanuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B PYyOIsX W YCJIOBHUS NMpUOOpETEeHUs TOBapoB (paboT, yciIyr), B TOM YHUCJE TPH OILIaTe
TOBapoB (paboT, ycCiIyr) 4epe3 OMpelNeseHHOE BpeMs TMocie HUX mepenadyd (BBIIOJHEHUS, OKa3aHMs)
NOTPEOUTENIO, TIOJHYI0 CYyMMYy, MOJUICKAIIYI BBIIIATE MOTpeOUTENeM, W TrpaduK IMOTAIICHUS ATOM
CYMMBEI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yCiuoBus 3 (HEKTHBHOTO U O€30IACHOTO MCIIOIB30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaIno 00 dHepreTruueckoi 3pPpeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TpeOOBaHUE O
HATMYUHU TaKOH WH(GOPMAIIUU ONPEICIICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 dHEprocoepekeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOM () (HEKTUBHOCTH;

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIN CPOK TOAHOCTH TOBApOB (pa60T), YCTaHOBHCHHLIP’I B COOTBCTCTBHUU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUSA O HCO6XOI[I/IMI>IX I[Gf/iCTBI/IfIX HOTpC6I/ITCJ'I$I MO UCTCUCHHUH YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MMOCJICACTBUAX ITPHU HECBBIITOJIHCHUU TAKUX ﬂeﬁCTBHﬁ, €CJIM TOBApbI (pa6OTLI) 1O UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KWU3HU, 3J0POBbA W UMYIICCTBA HOTpC6I/ITGJ'I$I nim
CTAHOBATCS HCHIPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTto HaxOoXACHHsS), (PUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHWE) W3TOTOBUTEIS
(ucmonHUTENS, MPOJAABIA), YIOJIHOMOYEHHONW OpraHW3alliy WIH YIOJHOMOYEHHOTO WHAMBHAYaIbHOTO
MpeANpUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTeIbHOM TOJTBEPKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIAaXKU TOBAPOB (BBIIIOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIULO, KOTOpoe OyJeT BBINOJIHATH paboTy (OKa3bIBaTh YCIyTy), U
MH(OPMAIIHIO O HEM, €CJI ATO UMEeT 3HaYeHHe, HCXO/Is U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBenneH deaepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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YKa3aHuC Ha HNCII0JIb30BaHUC (bOHOI”paMM I[P OKAa3aHWH PAa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIIMU
MY3bIKaJIbHBIX TPOU3BEACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecmu mpuoOperaembiii moTpedutesieM ToBap ObLT B YHOTPEOJICHWH WIM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTaTKH), MOTPEOUTEITO TOJIKHA OBITH MIPEeIOCTaBlIeHa HHPOPMAIUS 00 3TOM.

3. Mudbopmanus, npeayCMOTpPEHHasi ITYHKTOM 2 HACTOSIIEH CTaTbd, OBOIMTCS JIO CBEACHUS
noTpeduTeneii B TEXHUYSCKOW JOKYMEHTAIlMH, NpHiaraeMoil kK ToBapaM (paboTtam, yciyram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM JJIsi OTACIBHBIX BUJIOB TOBapoB (pador,
yeiyr). Muadopmanust 06 00s3aTebHOM TMOATBEPXKIEHUU COOTBETCTBHS TOBAPOB IPEIACTABISETCS B
MOpsiZIKE M CrHoco0aMH, KOTOpPBIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PEryJIMPOBAaHUM, U BKJIFOYACT B ceOs CBEACHUS O HOMEPE JOKYMEHTA, IMOATBEPKIAIOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHU3aIlvy, ero BbIJABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pesxum paboThbl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alliil TOProBIIM, OBITOBOIO U MHBIX
BUJZIOB OOCITY)KMBaHHsS TOTPEOUTENECH yCTAaHABIMBACTCA II0 PEHICHUI0 COOTBETCTBEHHO OpPraHOB
UCIOJHUTENIBbHON BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboTHI OpraHn3alni, OCYIIECTBISIONINX AEATEILHOCTh B Chepax TOPrOBOrO, OBITOBOTO
Y MHBIX BUJOB OOCIIy>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IIYHKTe 1 HacToseil cTaTbH, a Takke
VMHJMBHUIYQJIBHBIX IIPEANPUHAMATEIICH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'ISI) JOBOIUTCA OO0 CBCACHUA HOTpC6HTeHCI>'I n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NnpoAaasua, Bnagenbua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento He NperOCTaBl€HAa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJYYUTh HpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIHio o ToBape (paboTe, yciayre), OH BIpaBe MOTpedOBaTh OT MpoJaBla
(McTIONHUTENS) BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JI0OTOBOpA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOoTpeOOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS I0TOBOpa MOTPeOUTENb 00s3aH BO3BpAaTUTh TOBap (pe3ysbTaT paboThl,
YCIIyTH, €CIIU 3TO BO3MOKHO I10 UX XapaKTepy) NpoAaBIly (UCIIOTHUTEIO).
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOW H JOCTOBEPHOM
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uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO yHKTamu | - 4
cratbu 18 mimu myHkroMm | crareu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKHM ToBapa (paboThl, YCIYTH),
BO3HUKIIIKME TIOCIIE €T0 Mepeadyn NOoTPEOUTENIO BCISACTBUE OTCYTCTBHS y HEro TaKoi HH(OpMAIHH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen; arperaropa, NpeIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (yciayre) Wik npoaasiie (MCIOJHUTENE), HA OCHOBAaHUM KOTOPOM MOTpeduTeneM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKU (JOTOBOP BO3ME3JHOTO OKa3aHHs yYCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIO BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH HHOPMAITHH.

Eciu nHOe HE MNpeaycCMOTPEHO COTJallleHHEeM MeXAy BiaJeiblleM arperatopa u MIpOAaBIOM
(MCTIONHMTENEM) WJIM HE BBITEKA€T M3 CYIIECTBA OTHOIIEHUH MEXKIAY HHMMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNIeM C MpOAaBIOM (MCHOTHUTENIEM) Ha OCHOBAHHUH
NPEOCTaBICHHONW BJaJeNnblieM arperatropa wuHpopMmMamuu o ToBape (yciyre) WIM TpoJaBle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOUTeNel, HAPYUICHHBIX B pe3yibTaTe Meperadyu
noTpeOUTEN0 ToBapa (yCIyrd) HEHaJUIekKAllero KadyecTBa M OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXkKAIero KayecTBa Ha aHAJIOTHYHBII TOBap, HECET NMpoiaBell (UCIIOTHUTENh).

Brnagenmerny arperaropa HE HECET OTBETCTBCHHOCTh 3a YOBITKH, NMPHUYMHEHHBIC IOTPEOUTEITIO
BCJIC/ICTBHE IPEAOCTABICHUS €My HEJIOCTOBEPHOM MM HEMOoJIHOM uHGopMaiuu o ToBape (yciyre), B
cllydae, €CITd BIIQJIeJIel] arperaropa He M3MeHseT HHpOopManuo o ToBape (yciyre), MpeaoCTaBICHHYIO
IpOJaBIOM (MCHOJNHUTENEM) H COAEpXKAIIYIOCSs B MPEIJOKEHUH O 3aKIIOUYEHUH J0roBOpa
KYIUIU-IIPOJaXXH (A0roBOpa BO3ME3AHOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BlpaBe NPeabsBUTh TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbl
IIPOM3BENCHHON MM IIPEIBapUTENbHON omaTsl ToBapa (yciayru). Bmanmenen arperatopa BoO3Bpamiaer
CYMMY IOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrW) B T€UEHHE JAECATH KaJleHIapHBIX
IHEH cO JHSA TMpenbsBICHUS MNOTpPeOUTENeM TaKoro TpeOOBaHUS NpPU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOUIUX YCIOBHM:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOUTENleM BHECEHa MpeaBapHUTeNbHas OIiaTa Ha
OaHKOBCKHI CUET BIIaJielbIla arperatopa, He nmepeiad moTpeOUuTemto B CPoK (ycayra He OKa3aHa B CPOK);

noTpeOUTENh HANpaBWil NPOJABIY (MCHOJHHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCHOJHEHHUs
JI0rOBOpa KyIUIU-NIPOJaXXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucnomHUTENEM) 00s13aTENBCTBA MTEPEaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBINA CPOK.

Hapsiny c¢ TpeOoBanmeM O BO3BpaTe CyMMBbl MpeABapUTEIbHONW OIUIaThl TOBapa (YCIIYTH)
NoTpeOUTeNs  HAmpaBlseT BIAAENbIly arperatopa IMOJITBEPXJECHUE  HAIPaBICHHUsS  IPOAABILY
(McTIONHMTENI0) YBENOMJIEHUS OO0 OTKa3e OT HCIOJIHEHHUs] J0roBopa KYyIUIUM-TIPOJaku (J0roBopa
BO3ME3HOTO OKa3aHUs yCIIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSMHM I0JI30BATEIBCKOIO MM HWHOTO COTJIAIICHUS
MOTpeOUTENsT C BIAAETBIEM arperaropa, yBEeIOMJICHHE TMPOJaBIly (MCIOJHUTENI0) 00 OTKa3e oT
WCTIOTHEHHUST JOTOBOpPA KYIUIU-TIPOJIaXXH (JIOTOBOpa BO3ME3THOTO OKa3aHUs YCIYT) MOXET OBITh
HaIpPAaBIIEHO BIIAJIEINIbIly arperaTopa, KOTOPhIi 0053aH HAIIPABUTh €r0 MPOJABILY (MCIIOTHHUTEIO).
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(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BJaJEIIel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3Bpare CyMMBI NpEABAPUTEIBHON OIUIaThl TOBapa (YCIyrd) HpU TOIXYYEHUH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKACHUS OblIa HAIlpaBJieHa BIIAJIENBIIEM arperaropa noTpeouTento B
TEYCHHE JIECATU KAJICHJAPHBIX AHEW CO JTHS MOJTY4YeHHs BIaJesbleM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI IIpeABapuUTENbHOM omarsl ToBapa (yciayru). B cioyuae Hecormacust norpeOutens ¢
MIPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTeiabCTBAMH MPHUHIATHS MOTpeOUTENIeM TOBapa
(okazaHus yciayrud) mOTpeOUTEeNbh BrOpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOHW3BEICHHOW UM
MIpeIBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyAeOHOM MOpSKE.

(m. 2.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3I0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEICTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHOW MH(pOpManuu o ToBape (padbote, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHSI TAKOTO Bpea B MOPsAKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIero
3aKkoHAa, B TOM 4YHCJIC TIIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TMPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHHUH ) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHMI TOTPEOUTENS] O BO3MCIICHUH YOBITKOB, NPUYHMHEHHBIX
HE/IOCTOBEPHOW WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueir o ToBape (pabote, yciyre), HEOOXOIHMMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBax U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UCNonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauumu unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MoTpeOUTeNed U3roTOBUTENb (MCTIOTHUTENb, MTPOJIABEIl, YIIOJTHOMOUYEHHAS
OpraHm3anysl WId VYIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeANpUHUMATENh, HUMIOPTEp) HeECceT
OTBETCTBEHHOCTbH, IPETYCMOTPEHHYIO 3aKOHOM HJIA JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOEe He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUYUHCHHBIC l'IOTp€6I/ITCJ'IIO, moaJjiexxkar
BO3MEIICHHIO B TIOJTHOW CyMMe CBEPX HEYCTOMKH (TIEHH), YCTAHOBIEHHOM 3aKOHOM WJIHA JJOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucmosHUTENS, TPOJIABIIA, YIOJTHOMOUYCHHYIO OPTaHHU3alMI0 WJIM YIOJIHOMOYEHHOTO WHIAWBHUIYATHLHOTO
MpeaNpUHUMATENS, UMIIOPTEPa) OT HCIIOHEHUS BO3JI0KEHHBIX Ha HEr0 00s3aTeNbCTB B HAType Mepes
oTpeduTeNEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIb (I/ICHOJ'IHI/ITGJ'II), npoaaBCl, YIIOJJHOMOUYCHHAA OpraHu3anus UJIn YHOHHOMOquHBIﬁ
I/IH,[[I/IBI/II[yaJIBHHﬁ npeanpuHuMareib, I/IMl'IOpTep) OCBO60)KI[E[CTC${ OT OTBCTCTBCHHOCTH 3a HCUCIIOJIHCHUC
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00513aTENbCTB WM 332 HEHAJIeXKaIlee HCIONHEHHE O00S3aTeNbCTB, €CIIU JTOKaKET, YTO HEHUCIIOJHEHHE
00513aTENIbCTB WM WX HEHAJJIe)KaIlee HMCIOMHEHHE MPOU3O0IILI0 BCICACTBHE HEMPEOJOJIMMON CHIIBI, a
TaK>Ke 110 UHBIM OCHOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburenss o0 yruiaTe HEYCTOWKH (MIEHW), MPETyCMOTPEHHON 3aKOHOM WIIN
JIOTOBOPOM, MOJAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENEM, IIPOAABIIOM, YIIOJIHOMOYEHHOM
OopraHu3alyel Wi YHIOJHOMOYEHHBIM WHJIUBUAYAIbHBIM MpPEINPUHUMATEIIEM, HMIIOPTEPOM) B
JI0OPOBOJIILHOM HOPSAKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBieTBOpeHHMH CyAOM TpeOOBaHMH IOTPEOUTENs, YCTAHOBJIECHHBIX 3aKOHOM, CYy.I
B3BICKUBA€T C H3TOTOBHUTCIIA (I/ICHOHHI/ITCHSI, npoaaBua, ynOJIHOMO‘ICHHOﬁ opraHu3anvu WA
YIOJTHOMOYEHHOTO  MHIMBHIYAIBHOTO HpPEANPUHUMATENS, HMMIOPTEpa) 3a HECOONIOJCHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOOBaHWU mnoTpeOuTens mTpad B pasMepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKICHHOH CYZIOM B IIOJIb3y IOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecniu c¢ 3asBieHneM B 3alluUTy IpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
noTpeduTenei (MX acCoIManny, COI3bl) WM OPraHbl MECTHOTO CaMOYIPABJICHHS, MATHICCAT MIPOICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHBIM OOBbEIWHEHUSM (MX acCOLUAIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUue
HefoCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuuMHEHHbI JKWU3HU, 340pPOBBIO WM HMMYILIECTBY HOTpPeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJAOCTAaTKOB TOBapa (paboThl, YCIYTH),
MOJIVIEKHUT BO3MEILEHHUIO B TOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS Bpeaa, MPUUMHEHHOTO BCJIEICTBUE HEAOCTATKOB TOBapa (padoThI,
yCIyTrH), NMpHU3HAeTcs 3a JIIOObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTENS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYKOBI MJIM CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) 10JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbU 5 HACTOSIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
noTpeOuTeNIo He OblLIa MPeJoCTaBIeHa MOJIHAs U JOCTOBEpHast HHPOPMALUSI O CPOKe CIYXKObI I CPOKe
TOJHOCTH, MO0 MOTpeOUTENh HE ObLI MPOMHPOPMHUPOBAH O HEOOXOIMMBIX JAEHCTBUSIX MO MCTEYEHHUH
CpoKa CIy>KObl HJIM CpOKa TOJHOCTH M BO3MOXKHBIX IMOCJEICTBUSIX IMPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTarT padOoThl) MO UCTEUEHUHU 3TUX CPOKOB MPEICTABISIET OMACHOCTH IS
KHM3HH U 37I0POBbS, BPE MOJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYUHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM ¢ TyHKTOM | cTaThu 5 HACTOAMIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIY OBI, BPEI MOICKUT BO3MENICHUIO B CIIy4ae €ro NPUYUHECHHS B
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TEUEHHUE JICCSTHU JIET CO JIHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CITU IeHb Iepelaul yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIIOJIHEHUS PabOThI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUEC HCAOCTATKOB TOBApa, MOAJICIKUT BO3MCIICHHUIO INPOJAABIOM HJIN
HU3TOTOBUTEIIEM TOBapa I10 BBI60py MMOTCPIICBIICTO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI HJIM YCIYTH, MOJUICKHT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. V3roTtoBuTeNb (MCIIOIHUTEIND) HECET OTBETCTBEHHOCTD 3a BPE/, IPUYMHEHHBIN )KU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBSA3H C UCIOJIB30BAHUEM MaTepUaIoB, 000pyI0BaHMs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX Ul IPOU3BOJICTBA TOBApOB (BBIINOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISJI YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUH BBIIBUTH UX 0COObIE CBOMCTBA
WJIU HET.

5. UzrotoButens (MCHOTHUTEIND, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH JJOKAXKET,
9TO Bpe]] MPUYMHEH BCJICJCTBUE HEMPEOJOTUMON CHIIBI MJIM HAPYIICHHUS OTPEOUTEIEM YCTaHOBICHHBIX
MIPaBHJI UCIIOJIb30BAHUS, XPAaHEHHS I TPAHCIOPTUPOBKH TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbeHblif  Bpell, NPUYUMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS HW3TOTOBUTEIEM
(ucnionHUTENEM, IIPOJIABILIOM, YIIOJIHOMOYEHHOU OpraHu3anyes Wi YIOJHOMOYEHHBIM
WH/MBUYaIbHBIM IPEANpUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEeOUTENs], IPEAYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMH akTaMu Poccuiickoit dexepannu, peryiupyomMyA OTHOIICHNUS B OOJIACTH 3alUTHI MIPaB
notpeOuTenei, MOUIeKUT KOMIIGHCALIMM TPHUYMHUTEIEM BpelJa IpH HaJIM4yuud ero BUHBL Pa3mep
KOMIICHCAIIUM MOPAJIBHOTO BpeAa OIpPEeNeNsieTCss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUs
HMMYIIECTBEHHOT O BpEA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanys MOpaapHOrO BpPEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIEHUS UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX OTpeOUTEIEM YOBITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi AoroBopa, yuemrnsouime npasa notpedourens,
3anpeTbl M O0O0SAA3aHHOCTU, Hanaraemble Ha npoaaBua (McnonMHUTEns, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH yCIOBHSIMH JOTOBOpa, YIIEMJISIIOIIMMH TIpaBa MOTpPEOUTENs, SBISIOTCS
YCJIOBHUSI, KOTOPbIE HApYIIAKOT MpaBUJia, YCTAHOBJICHHBIE MEXKIYHApOJHBIMU J10roBopamu Poccuiickoit
denepannuy, HACTOSAUIUM 3aKOHOM, 3aKOHAMHM WU TNPUHUMAEMbIMH B COOTBETCTBUU C HHUMHM HHBIMHU
HOPMAaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamuu, peryaIupyrOIMMA OTHOIIIEHUSI B 00J1acTH
3alUThl MpaB moTtpedurteneil. HemomycTumble yClioBUs JOTOBOpa, YIIEMISIONIME IMpaBa MOTpeOUTeNs,
HHUYTOXKHBI.

Ecnu BxirodyeHue B AOTOBOP YCHOBHﬁ, YIICMIIAIOIIUX ITpaBa HOTpCGI/ITeHH, MMOBJICKJIO MPUYNHCHHUC
y6BITKOB HOTpe6I/ITeJ'IIO, OHM IOMJIC)KAT BO3MCHICHUIO IIPOJAaBIIOM (I/I3FOTOBI/ITCJ'ICM, HUCITOJTHUTCIIEM,
HMIIOPTCPOM, BJIAACIIBLEM arperaTopa) B IIOJTHOM O00OBbEME B COOTBETCTBUH CO CTaTheil 13 HaCTOAIICTO
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3akona.

Tpe6OBaHI/Ie l'IOTpe6I/ITCJ'IH O BO3MCIICHUU Y6I)ITKOB IMOJJICKUT YAOBJIICTBOPECHUIO B TCUCHHUE JCCATU
JHEH cO THS ero OpCABABICHUA.

Koncynprantllintoc: npumedanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOUIUE IE€pPEYCHb
HEOMYCTUMBIX YCIIOBUH JOroBOpa, YIIEMISIIONIMX IIpaBa MOTPEOUTENs, pPacIpOCTPaHSIIOTCS Ha
OTHOIIIEHUS, BOSHUKIITNE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIIAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJHOMOYEHHON
OpraHu3aly WiIM YHOJHOMOYEHHOMY HHAMBHUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY, BIAJEINbILy
arperaropa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJIHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeNneM
YCIIOBUM), 3a HMCKJIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IPAaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTh IPEAOCTABICHHS JOTOBOPOM TaKOT'O MPaBa;

2) ycnoBHsl, KOTOPbIE OIPaHHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPHUATEHON
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HacTOALEro 3aKOHa;

3) ycloBuUs, KOTOpPBIC YCTAHABIWBAIOT I TOTpeOuTens ImmrTpadHble CAHKIMH WA WHBIC
0053aHHOCTH, TPENSATCTBYIOIIME CBOOOJHON peanu3allii TpaBa, YCTAHOBICHHOTO CTaTheil 32
HACTOSIIETO 3aKOHa;

4) YCIIOBUA, KOTOPBIC UCKIIFOYAKOT HWJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTL ITPOJAAaBIIa (I/I3FOTOBI/IT6J'I$I,
HUCITOJTHUTEIIA, yl'IOJ'IHOMOLICHHOI\/JI opraHu3anun nim YIIOJIHOMOYCHHOT'O HHIWBHUIYAJIbHOI'O
npeaAlpuHuMaresss, HMIIOPTEpa, BJIAACIIbIA arperaTopa) 3a HCUCIIOJIHCHHC HJIM HCHAMJICKAIICC
HCIIOJIHEHNE 0053aTENIHCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00si3aTebHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MpelyCMaTpUBaIOT
00s13aTeNIbHOE 3aKIIF0YEHUE UHBIX JIOTOBOPOB, €CIIM HHOE HE MPElyCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOpBIE TIPEAYCMATPUBAIOT BBHITIOJIHEHUE JOMOJHUTENBHBIX paboT (OKa3zaHue
JIOTIOTHUTEIBHBIX YCIIYT) 32 TaTy 0e3 MOJTy4eHUs COTIacHsl MOTPeOUTENs;

7) yclioBUS, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba U (opMbl OILIaThl TOBApOB (paboT, yCIiIyr);

8) ycnoBus, KOTOPbIE COAEPKAT OCHOBAHMsI JOCPOYHOIO PACTOPXKEHUsS JIOTOBOPA 1O TPeOOBAHUIO
npoAaBla (MCHOJMHUTENS, BJaJeNblla arperaropa), He MpeIyCMOTPEHHbIE 3aKOHOM WJIH HHBIM
HOPMAaTUBHBIM IPaBOBBIM akTOM Poccuiickoit denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;
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10) ycnoBus, KOTOpblE OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, MPETyCMOTPEHHBIX
nyHkToM | ctateu 18 u mynkToM 1 cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbIBICHBI
IIpoJaBLy (M3rOTOBUTENO, HCIIOJIHMUTENIO, YIOJHOMOYEHHOM OpraHu3aludd WM YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) IpU MpOJaxe TOBApOB (BBIOJHEHUH padoT,
OKa3aHUU YCIIYT) HEHaAJIeXKalllero KauyecTna;

11) ycnoBus, KOTOpbIE YyCTaHAaBIUBAIOT OOS3aTENbHBIM JOCYAEOHBIM TMOPSIAOK PAaCCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAA0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'I${ 0053aHHOCTb IIO JOKa3bIBAHHUTIO
OIIPCACIICHHBIX O6CTO$ITCJIBCTB, 6peM51 JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6HTeHH;

13) ycnoBus, KOTOpbIE OTPAaHUYUBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3alUThl HAPYILIEHHBIX
pas;

14) ycioBusi, KOTOpPBIE CTAaBAT YAOBJICTBOPEHUE TPEOOBaHUI MOTPEOUTENCH B OTHOIICHUH TOBApOB
(paboT, yciyr) ¢ HemoCcTaTKaMH B 3aBUCHMOCTH OT YCJIOBHM, HE CBSI3aHHBIX C HEIOCTATKaMH TOBAapOB

(pabor, yciyr);

15) uHBle YyCOBHS, HapylIAIOUIME IPAaBUJIA, YCTAHOBJICHHBIE MEXAYHApPOIAHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HACTOSAIMM 3aKOHOM, 3aKOHAMU M IIPUHUMAcMbIMU B COOTBETCTBUU C HUMHU
VHBIMU HOPMaTHMBHBIMH IPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryinvpyomMA OTHOIIEHUS B
00J1aCTH 3allUTHI IPaB MOTpeOUTEINIEH.

3. Ilpomaser (WCHOMHUTENb, BIANETEI] arperaTopa) HE BIpaBE OTKA3bIBaTh B 3aKIIOUYCHHH,
MCIOJIHEHUH JIOrOBOpPA, HAIPABJIEHHOIO HA MPHOOpPETeHHEe OJHUX TOBapoOB (paboT, yciyr), 0 MpUYHUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWH WHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYMHEHHBIE
NOTPeOUTENIO BCIEACTBUE HApyLIEHHWs €ro InpaBa Ha CBOOOJHBIH BBIOOpD TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCIIOJIHUTENIEM, BIACIIBIIEM arperaropa) B ojJHOM oObeMe.

3ampenaercs: yl0BIeTBOpeHHe TpeOoBaHUN MOTpeOuTeNneil B OTHOILEHUH TOBapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTbH OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pabor,

yeuyr).

3ampemaercss OTKa3 B 3aK/IIOYEHHMH JIOTOBOPA M BO BHECEHHWU WM3MEHEHHMH B JIOTOBOp B Cilydae
IIPaBOMEPHOI'0 YKa3aHUsl MOTpeOUTENeM Ha HEIONMYCTHUMbIE YCIOBMS JOTOBOpa, YIIEMIISIOIINE IpaBa
OTpeOUTENS, B LEISIX UCKIIOUEHUs Takux ycioBui. [Ipu npeabssienun norpeduteneM TpeboBaHUs 00
UCKJIIOYEHUH U3 JO0roBOpa HEJONYCTUMBIX YCIOBHMH J0roBOpa, YLIEMJSIOUIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHME MOAJIEKUT PACCMOTPEHHIO B TEUEHUE JECSITHU JTHEH CO JTHS €ro MpeIbsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENs O Pe3ysibTaTax PacCCMOTPEHUS U MPUHSATOM MOTHBHUPOBAHHOM
PELIEHNH IO CYLECTBY YKa3aHHOIO TpeOOBaHMUSI.

[Tponaser (MCTIOTHUTENB, BIAAETEI] arperaropa) He BIpaBe 0e3 MONyueHHUs COTrJIacusi MOTpeOuTeNs
BBITIOJTHSTE JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENBHBIC yCIyru) 3a miary. [lorpedurens
BIIpaBE OTKA3aThCS OT OIUIATHI TAaKUX paboT (yCHyr), a €ClIM OHU OIUIAYeHBI, BIpaBe MOTPeOOBaTh OT
pojaBua (MCIOJHUTENSI, BJIaAebla arperaTopa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue HOTpGGI/ITCJI}I Ha BBIIIOJJHCHUE AOOINOJIHUTCIBHBIX pa60T (OKa3aHI/Ie JOIIOJTHUTCIIBHBIX
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ycIIyT) 3a miaaty oGopMIsieTcsl MPOJaBIOM (MCTIOTHHUTENEM, BIAACNbIEM arperaropa) B MHCbMEHHON
dbopme, ecru MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOA3aHHOCTH JI0Ka3aTh HAJIMYKE TAKOTO COTJIACHS MU
OOCTOSITENILCTBA, B CHJIy KOTOPOTO TaKOe€ corjacue He Tpedyercs, BO3jaraercss Ha MpojaBla
(ucmonHUTENS, BIIaJeiblia arperaropa).

4. TlpomaBen (WCIOTHHUTENh, BIAAENEI] arperatropa) HE BIpaBe OTKa3bIBaTh IMOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HITH PACTOPIKEHUH JOrOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
MOTPEOUTENST MPEAOCTABUTh TEPCOHANBHBIC IAHHBIC, 32 HCKIIOUCHHEM CIy4aeB, €CIH OO0sI3aHHOCTH
MPEJOCTABIICHUS] TAaKUX JAHHBIX MPEIYyCMOTPEHa 3aKOHOIAaTenbcTBOM Poccuiickoit dexepanuu wiu
HETOCPEJCTBEHHO CBS3aHA C UCIIOJIHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npeabsiBIeHHH TOTpEeOUTETIEM TPEOOBAaHUS O MPEJAOCTABICHUA WH(POPMAIUU O KOHKPETHBIX
INpUYrMHAax MW IIPABOBBIX OCHOBAHHUAX, ONPCACIAIOIINX HCBO3MOKHOCTL 3aKIOYCHHA, HCIIOJIHCHUA,
W3MCHCHHS WJIM PACTOPKEHHS JOTOBOpa 0€3 MPEeIOCTaBJICHUS MEPCOHAIBHBIX JIAaHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B ¢opMe IIEKTPOHHOTO JIOKYMEHTA) MpojaBell (MCIOJHUTENb, BIIAJCIIEI]
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyk MH(OPMAIMIO B TEYCHUE CEMH JIHEH CO ITHS MPEIbSIBICHHUSI
YKa3aHHOT'O TpeOOBaHUS.

[Tponaser (MCTIOHUTENB, BIIAJIEINIEI] arperaropa) MpeaocTaBiseT HHHOPMALIUIO TOTPEOUTENIO B TOU
dbopMe, B KOTOpPOM TPEIBSABICHO TpPeOOBAHWE IMOTPEOUTENII O TPEIOCTaBICHUH WH(OPMAUUA O
KOHKPETHBIX MPHUYMHAX M TIPABOBBIX OCHOBAHUSX, OIPEIEISIONINX HEBO3MOXKHOCTh 3aKIIOUEHUS,
WCTIOTHEHUS, U3MEHECHUS WJIM PACTOP>KEHUS I0roBOpa 0€3 MpeI0CTaBlIeHUs IEPCOHAIBHBIX JaHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npexbsBIeHNH TOTpEOUTEIEM TPEOOBAHUS O MPEAOCTABICHUH WH(GOPMAIMKA O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEICIAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUYECHHs, HCIIOJHEHHUS,
W3MEHEHHUS WIM PacTOP’KEHUs JOroBopa 03 ImpeaoCTaBiIeHUs MEPCOHAIBHBIX JaHHBIX, B YCTHOU (opme
Takas MHPOpMaLUs JT0JKHA ObITh MTPEI0CTaBIEHA HE3aMEUIUTENIBHO.

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NMPU npoaaxe TOBApPOB (BbINONIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [Tponasern (MCIOTHUTEND, BIAAETEI] arperaropa B Cliydae UCIIOJIb30BaHUS B CBOCH JEATeIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00€CIIeYUTh BO3MOKHOCTH OIUIAThI TOBapoB (padoT, yciyr)
MyTeM HCIOJIb30BaHUsl HAIIMOHANBHBIX TJIATEKHBIX MHCTPYMEHTOB, a TaKXK€ HAJUYHBIX PACUETOB IO
BBIOOPY TIOTpEOUTENS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECNEeYUTh BO3MOXKHOCTH OIUIaThl TOBApOB (paboOT, YCIyr) C HCIOJIb30BAaHHEM
HAIlMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHCTEMBl IIJIATEXHBIX KapT
pacmpocTpaHseTcss Ha MpojaBIa (WCIIOMHHUTEINS, BIaJeNblla arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3ay TOBapoB (BBINOJIHEHUS paldOT, OKa3zaHMs YCIYTr) 3a MPEIIECTBYIOUIMNA KalleHJAapHbBIA roj
MIPEBBINIACT IBA/IIATh MUJUTHOHOB PyOJIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOIUTCS B MECTE, i€ HE NMPEAOCTABISIIOTCS YCIyTH
JOCTylMa K TIOABMKHOW pamuoTeneOHHON CBsI3W W (WIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
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MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT", mpoaaBel] (MCIOIHUTENB) OCBOOOXKIAETCS
OT O0053aHHOCTH OOECIEUYUTh B HSTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCTOJIb30BAaHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peaiM3allii TOBapOB B KOTOPOM COCTaBIISIET MEHEE MATH MUJUIMOHOB pPyOJiel 3a MpeliecTBYIOMIHA
KaQJICHJIapHBIN IOJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJAUTHCS TOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHUEM MpoJaBla (UCHOJHUTENS) MyTEM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIAaTEXHOMN
CUCTEMBI, OCYILIECTBIISIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepan O HAUMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBJIECHO
(benepanbHBIMU 3aKOHAMU FJTM HHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omiare ToBapoB (paboT, YCIyr) HAIMYHBIMH JCHEKHBIMH CpEICTBaMH 0053aTeIbCTBA
MoTpeOuTeNss Tepea MpoJaBIOM (MCIOJTHHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIYTr) CUYHTAIOTCS
UCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJTMYHBIX JICHEKHBIX
CpelICTB TpoaaBlly (UCMOJHUTENIO) JKMOO IUIATE)KHOMY areHtry (cy0areHry), OCYIIECTBIISIOMEMY
JESTEIBHOCTD IO IPUEMY TUIATEKEH PU3UUCCKUX JIHII.

[Tpu omutaTe ToBapoB (paboT, yCIIyT) MyTEeM MEepeBoOa MPEIOCTABISAEMBIX MTOTPEOUTENEM HATHIHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITHUS 0AaHKOBCKOTO cueTa 00s3aTeNIbCTBA MOTPEOUTENS Mepea MPOoIaBlOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (pPadOT, yCIYr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUS IMOTPEOUTENIeM HAIWYHBIX JCHEKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Jud0 OaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYILECTBISIONINM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAIBHOM IIJIATEXKHON CUCTEME.

[Ipu omnate ToBapoB (padoT, yCIIyr) MyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX
dbopM Oe3HANMYHBIX PACUYETOB O0sA3aTEeNbCTBA MOTPEOUTENSI TMepea MpOoAaBIOM (UCHOTHUTENEM) IO
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCIOPSIKEHUU O
MEepeBOJie JCHEXKHBIX CpPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro HCIOIHEHHUS OOCITYXHBAIOIIEH
MOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpoaBlly (MCHOJHHUTENIO) 3alpELIeHO YCTaHaBIUBAaTh B
OTHOIIEHWH OJHOTO BUIAa TOBapoB (pabOT, yciyr) pa3jiuyHble LEHbl B 3aBUCHUMOCTH OT cHocoba ux
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKax MPUMEHAEMBIX (OpM OE3HAIMUHBIX PAaCUETOB.

5. IlponaBeny (MCHOMHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy MOTpeOUTENsl YOBITKH,
BbI3BaHHbIE HapyIlIeHUEeM TpeOOBaHUI NyHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen

1. 3ammra npaB NOTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammra TpaB  moTpeOWTENneld  yCIyr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTraHU3AIMIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YITOJIHOMOUYEHHBIM TI0 MpaBaM MoTpeOuTenel (UHAHCOBBIX YCIYT B
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coorBercTBUM ¢ PenepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM IO TpaBaM motpeduteneii pruHaHCOBBIX
ycayr", OCYIIECTBISIETCS] ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63an BBenneH denepasibHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneld MOryT ObITh IPEIbSBICHBI MO BBIOOPY HCTHA B CYH IO
MECTY:

HaxXOXIACHUA OpraHu3aluvu, a €CJIUW OTBECTUUKOM SABJISACTCA I/IH,I[I/IBI/I,I[yaJ'IBHHﬁ npeanpuHumMareiib, -
€ro XUTCIIbCTBA,

JKUTCJIbCTBA NN Hpe6bIBaHI/I${ ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JOr0BOpa.

Ecnmu MCK K OpraHM3aliy BBITEKAET W3 JICATEIILHOCTU €€ (puiiMajia WM MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKICHHSI €¢ (hriTralia WIH IPEICTAaBUTEIILCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO WCKaM, CBS3aHHBIM C HApYIICHHEM TIpaB TOTPeOUTENCH,
OCBOOOXKIAIOTCS OT YIUIAThI TOCYIAPCTBEHHOW MONUIMHBI B COOTBETCTBUM C 3aKOHOATEIbCTBOM
Poccwuiickoit @eneparuu o HaJIorax u coopax.

(m. 3 B pea. @exnepanbuoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebuTens npu obHapyXeHMU B TOBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydae OOHapyKeHHsS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOJaBLOM, [I0 CBOEMY BBHIOOPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (MJIK) apTUKYIa);

noTpedoBaTh 3aMEHbI Ha TAaKOH e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
IepepacuyeToM OKYITHOW LICHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUSI TIOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3BO3M€3)IHOFO YCTpaHCHUA HEAOCTATKOB TOBApa WA
BO3MCIICHHA paCX0oa0B Ha UX UCIIPABJICHUC HOTpC6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

0TKa3aTbCs OT WCIOJHEHHUS JO0roBopa KYIUIM-NIPOAAKH M MOTpedoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeOoBaHMIO MpOJaBLA M 3a €ro C4eT MOTPeOMTENb JOKEH BO3BPATUTH TOBAP C
HEJ0CTaTKaMH.

[Ipu sTOM MOTpeOUTENH BIpaBe MOTPEOOBATH TAKKE TOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCJEJCTBHE TMPOJaXXHd TOBapa HEHAJICKAIIET0 KauecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
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YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oOTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENbh B CiIydae OOHapyXeHUs B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIONHEHHUS JOTrOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAaYeHHOW 3a TakoW TOBap CyMMbI OO MpenbsSBUTH TpeOOBaHME O €ro 3aMEeHe Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKyja) WM Ha TakoM ke ToBap Jpyrod Mapku (MoOJenu, apTUKyjia) C
COOTBETCTBYIOILIUM II€PEPACUETOM IOKYIHOM LIEHbl B TEYEHHE MATHAALATH JHEH €O [HS Ieperadyu
MOTpEeOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM 5TOro CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4yacs:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEAOCTATKa TOBApa,
HapyImCHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXXAOro Troja TapaHTUHHOIO CpOKa B
COBOKYIIHOCTU Oo0jiee 4eM TpUILATh JHEH BCIEACTBHE HEOJHOKPATHOI'O YCTPAHEHHUS €ro pa3zjIudHbIX
HE/I0CTAaTKOB.

IlepeueHb TEXHUYECKM CJIOXKHBIX TOBapoB yrBepxkaaercs IIpaBurenscTBom  Poccuiickon
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBanus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPEIBSBISIOTCA MOTPEOHUTENIEM
npojaBuy JMOO  YIOJHOMOYEHHOM OpraHu3aluy WM YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY
IpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIBUTh TPEOOBaHMS, yKa3aHHbIC B a03aliax BTOPOM M IISITOM MyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpTraHW3allid WM  yIIOJHOMOYEHHOMY
WH/MBUYyAIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecro mpeabsBieHuss 3TUX TpeOOBaHMN MOTpeOUTENh BIpPaBe BO3BPATHUTH HM3TOTOBHUTEIIO WU
HMMITIOPTEPY TOBAp HEHAJJIEKAIIETO Ka4eCcTBa U OTpeOOBaTh BO3BpaTa YIUIAUEHHOMN 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbHblii 3akoH oT 25.10.2007 N 234-03.

5. OtcyrcTBHE y TOTpPEOHUTENsT KACCOBOTO HIM TOBApHOrO deKa OO HHOTO JOKYMEHTa,
yAOCTOBEpSOMMX (aKT W YCIOBUS TOKYNKH TOBapa, HE SBISETCS OCHOBAaHMEM I OTKaza B
yIIOBJIETBOPEHHUH €r0 TPeOOBaHMIA.

IIponasen (M3rOTOBUTEIB), YIOJHOMOYEHHAs OpraHusanus 158)07¢ YIOJTHOMOYEHHBIHN
WH/MBUYAIbHBIA MpeANpUHUMATENb, UMIIOPTEp 00sA3aHbl MPUHATH TOBAP HEHAJJIEXKAIIETr0 KauecTBa y
NOTpeOUTEN U B Cllydyae HEOOXOIMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBaTh B IPOBEPKE KaueCTBA TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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B cnywyae cropa o mpuymMHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAs OpraHU3aUsl WK YIOJIHOMOYEHHBIH MHAWBUIYATbHBIN MPEANPUHUMATEb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOW cyeT. DKCIepTH3a ToBapa NPOBOAMTCA B CPOKH,
ycraHoBJeHHbIe cTaThsiMu 20, 21 u 22 nactosmero 3akoHa AJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii morpedurens. [lorpeduTens BpaBe NpUCYTCTBOBATH MPH MPOBEJICHUN IKCIIEPTH3BI TOBAPA U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUThH 3aKII0UEHHE TaKOM SKCIIEPTU3bI B Cy1I€0HOM MOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €0 HEJIOCTATKH BO3HUKIIHM BCIICACTBUE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT MpPOJAaBel (M3TOTOBHUTENbB), MOTpeOUTENb 0053aH BO3MECTHTH
npoaaBiy (M3rOTOBUTEIO), YIIOJIHOMOYEHHOW OPraHU3aIMK WK YIIOJTHOMOYCHHOMY HHIUBUIYaJILHOMY
NPEINPUHIMATENI0, UMIIOPTEPY pacxXolbl Ha IPOBEJACHHWE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C ee
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIK  YIOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEANPUHUMATENb, MMIIOPTEp OTBEYACT 3a HEJIOCTATKA TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh JTOKAXKET, YTO OHM BOZHUKJIH JIO TIepeiadd TOBapa
MOTPEOUTEITIO MITH 110 IPUYMHAM, BO3HHUKIIIAM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOpBIA YCTAaHOBJEH TapaHTHHHBIA CPOK, IpojaBel] (M3rOTOBUTENb),
YIOJHOMOYEHHAs OpraHU3alys WM YIOJHOMOYEHHBIH MHAWBUIYAJIbHBIN MIPEeANPUHUMATEL, UMIIOPTED
OTBEYAeT 3a HEJOCTaTKM TOBapa, €CJIM He [OKaXeT, YTO OHM BO3HUKIM IIOCIE IepeJadd ToBapa
NOTPEOUTENI0  BCJICJICTBHE HAPYIICHUS MOTPeOMTENEM TPAaBWII HCIIOJNB30BAHMS, XPAaHEHHS WU
TPAHCHOPTUPOBKH TOBapa, JeMCTBUI TPETbUX JIUIL WM HENPEOJOIUMOM CHIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BeCOM 0oJjiee MATH KUJIOTPaMMOB /ISl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAaT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMU M 32 CUeT MpoJaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHM3allMd  WIM  YIOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
MpearnpuHUMaTensi, UMIOpTepa). B ciiydae HEUCHOTHEHWs] MTaHHOW OOS3aHHOCTH, a Takke MpH
OTCYTCTBMM TMpOJaBLA (M3rOTOBUTENS, YHNOJHOMOYEHHOM OpraHM3allUd WIM  YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS MOTPeOUTENs JOCTaBKa U (WJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA mnorpeduteneMm. Ilpu »sTOoM mpopasen
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIWBUYaJIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 00513aH BO3MECTHUTH MOTPEOUTEINIO PacXOibl, CBS3aHHBIE C JIOCTAaBKOW U
(1K) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEeabSIBUTH MPEIyCMOTPEHHblEe cTaThell 18 Hacrosimero 3akoHa
TpeOoOBaHUSl K MpOJAaBIy (M3rOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3aldd WM YHIOJTHOMOYEHHOMY
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UHIUBUAYAIBHOMY IPEANPUHUMATENO, UMIIOPTEPY) B OTHOLIEHHWM HENOCTaTKOB TOBAapa, €CJIU OHHU
oOHapy KeHbI B TEUEHNE TapaHTUITHOIO CPOKa WIIM CPOKa FOJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOpPHIC FapaHTHWHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBE NPEIBSIBUTh YKa3aHHbIC TPEOOBAHUsS, €CIM HEIOCTATKH TOBAPOB OOHAPY)KCHBI B
pa3syMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO JIHS Tepelayd uX MOTPeOuTeNto, ecin 0osee JTUTeIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIYXKObI MCUHCISETCS CO JHS Tepeaadd ToBapa
MOTPEOUTENI0, ©CIIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Eciou JeHp Tnepenadd yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKU UCHHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBH, OJEXKIbl M MPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOrO OMNPENEIseTCs COOTBETCTBEHHO
cyosekramu Poccuiickoii denepanuu ucxXoAs M3 KIMMAaTHYECKUX YCIOBUW MecTa HaXOXKICHUS
moTpeouTene.

[Ipu nponaxe ToBapoB Mo 0Opasziam, Mo IMOYTe, a TAKXKE B CIIy4asix, €CIM MOMEHT 3aKJIFOUCHHS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
WCYHUCIISIIOTCA CO JHS JOCTaBKM ToBapa mnorpeduTento. Eciu moTpeOuTens JHIIEH BO3MOXKHOCTH
WCIIOIb30BaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBHUCAINMX OT NpojaBlia (B YacTHOCTH, TOBap
HY)X/Ia€TCSd B CIECHHAIBHONW YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTpaHEHHUs MPOJABIIOM TaKUX OOCTOSTENbCTB. Ecnu AeHb NOCTaBKW,
YCTAaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHUCAIINX OT IPOJABIA OOCTOSTEIBCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENTh HE MOXKET HCIOJIh30BaTh TOBAp MO HA3HAUYEHHUIO, OMPEIEIHUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JIHS 3aKJIFOUEHUSI IOTOBOPa KYTUTH-TIPOJIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA IEPHUOAOM, UCUUCIACMBIM CO JHA U3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH MNPUIroA€H K HCIOJIB30BAaHUIO, WA I[ﬁTOf/i, A0 HACTYIUICHUA KOTOpOﬁ TOBap
IMPUT'OACH K UCITOJIb30BAHUIO.

[TpomOKUTETFHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOoBaHUsIM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHﬁHBIC CpPOKH MOT'YT YCTAaHABJIMBATHCA HA KOMIUICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHBIe CPOKH Ha KOMIINICKTYIOIIUE U3ACIINUA U COCTABHBIC YaCTU UCUNCIAIOTCA
B TOM K€ IMMOPAIKE, UTO U FapaHTPII;’IHLII‘;I CpOK Ha OCHOBHOI TOBAap.

FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIME MU3ACIIHMA M COCTAaBHBIC YaCTH TOBapa CYUYHTAIOTCA
paBHBIMU FapaHTHﬁHOMy CPOKY Ha OCHOBHOC U3CIIUC, €CJIN HHOC HC YCTAHOBJICHO JOTOBOPOM. B cjrydac,
€CJIM Ha KOMIUICKTYIOIIEC U3ACTIUC WU COCTAaBHYIO 4YaCThb TOBapa B JOTOBOPE YCTAHOBJICH FapaHTHfIHLIﬁ
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CPOK MEHBIIECH NpPOJOJIKUTENBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JeNHe, NOTPEOHTENb
BIIPAaBE NPEIbSIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETrO M3IEIUsl U COCTAaBHON
4acTH TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE IapaHTUIHOTO CPOKA Ha OCHOBHOE M3/EIHUE, €CIIU MHOE
HE IPELyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/e/IMe YCTaHOBIICH FrapaHTUHHBINA CPOK OOJIBLICH MPOJIOKUTEIBHOCTH,
YeM TapaHTHHHBIA CPOK Ha OCHOBHOHM TOBap, MOTpeOMTENh BIIpaBe MPENbIBUTH TpPEOOBaHHS B
OTHOIIIEHUM HEIOCTAaTKOB TOBapa IpPU YCIOBUM, YTO HEAOCTATKHM KOMIUIEKTYIOLIEr0 W3AeIus
OoOHapy>KEHBI B TEUCHHUE FApAaHTHHHOTO CPOKa Ha 3TO M3JeNne, HE3aBUCUMO OT UCTEUCHHS TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIECH CTaThe, JOBOJISATCS 10 CBEIEHUS MOTPEOUTENs B MHPOPMALIUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B cnywasx, Korjga npearyCMOTPEHHBIN JTOIOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbl MOTpeOUTENeM I10 HCTEYCHUHM TapaHTHUMHOTO CpoKa, HO B
npenenax AByX JI€T, TOTPEOHWTeNb BIIpaBe NPEAbSIBUTH TNPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €Ciu JOKaXKET, YTO HEJOCTaTKH TOBAapa BO3HUKIIM J10
€ro nepegadu NOTPEOUTENIO WIK MO IPUYUHAM, BO3HUKIIMM JI0 3TOT0O MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa IMOTPEOUTENb BIpaBe NMPEABSBUTH
U3rOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHu3alid WIM  yINOJHOMOYEHHOMY  WHIUBHIYyaJIbHOMY
PEINPUHIMATEN0, UMIIOPTEpPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHMH TAaKUX HEIOCTATKOB, €CIIH
JOKa)XKET, YTO OHU BO3HHUKIIU JI0 MIEPEe/Iadyy TOBapa MOTPEOUTEINIO WU 110 TPUYMHAM, BOSHUKIIINAM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBAaHHE MOXKET OBITh MPEIBSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI 10
MCTEYCHMH JIBYX JIET CO JIHA Nepeaayd ToBapa NOoTpeOUTEN0, B TEYEHHE YCTAaHOBIEHHOTO Ha TOBAap CpoKa
CIyKOBI WM B TEYCHHE JECSTHU JIET CO JHS Iepead ToBapa MOTPEOUTENI0 B CiIydyae HEYCTaHOBICHHUS
cpoka ciayxObl. Eciin ykazanHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUEHHE JBaJLATH JHEH CO THS €ero
MNPEABABICHUA HOTpe6I/ITCJ'ICM HIJIIN O6HaPY)KGHHLIﬁ UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBIM,
NoTpeOUTeNhb 10 CBOEMY BBIOOPY BIpaBe NPEABSBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPCANPHUHUMATCIILO, HMHOpTpr) HHBIC NIPECAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS MM BO3BPAaTHUTb TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘I@HHOﬁ opraHu3alvi HWJINW YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIBHOMY MNPECANPHUHUMATCIILO,
UMIOPTEPY) U NOTPeOOBATH BO3BPATa YINIAUEHHOW JEHEXKHON CYyMMBI.

(. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasuoOM,
YNOJITHOMOYEHHOW opraHusaumen unm YMNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecm CpOK YCTpaHCHUA HEAOCTATKOB TOBApa HC OIIPCACIICH B MMMChbMEHHOM (I)OpMC COTIalICHUEM
CTOPOH, 3TW HEAOCTATKU IOOJIXKHBI OBITh YCTPAHCHBI HU3TOTOBUTCIICEM (HpO}IaBHOM, YHOHHOMO‘ICHHOIZ
OpFaHH3aHI/ICI>'I nim YIIOJIHOMOYCHHBIM UHAUBUAYAJIbHBIM NpeaANpUHUMATECIICM, I/IMHOpTCpOM)
HE3aMCJIMTCIIBHO, TO €CTh B MUHUMAaJIbHBINA CpPOK, 00BEKTHBHO HGO6XOHI/IMI)II>'I 1 UX YCTPAaHCHHA C
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y4eTOM OOBIYHO TpHMEHseMoro croco6a. Cpok yCTpaHEHHUs HEIOCTaTKOB TOBapa, OMPEACIIeMbI B
MMCBbMEHHOMN (hopMe coralieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK IATh JHEH.

B ciyuae, ecnu Bo Bpemsi yCTpaHEHHs] HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B OINPECIICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTH COTJIALICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3aIllaCHbIX 4acTel (Jeraneil, MaTepraioB), 000pyIOBaHUS WM MOJOOHBIE IPUYHHBI
HE SIBJISIIOTCS OCHOBAHUEM ISl 3aKJIIOYECHUS COTJIAIIEHHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/IEICHHOTI0 COTIAallIeHHeM CTOPOH ITEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO IOJB30BAHHMS HM3TOTOBUTEIb, MpojaBell JHOo
YIIOJTHOMOYCHHAS OPTaHW3alus WX YIIOJTHOMOYCHHBIM WHAWBHYATbHBIA MPEANPUHUMATENb OOsM3aHBI
IpU TPEIbsIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTABUTH MOTPEOUTEITIO HA TIEPUO]T PEMOHTA TOBAP JUTUTEIIBHOTO MOJIb30BaHMUs, 001aIal0IIUH dTHMH
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMHU CBOWCTBAaMH, 00€CIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuenb ToBapoB
JUTATEITHHOTO MOJIb30BAHMSI, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABINBACTCS
IIpaButensctBOM Poccuiickoit Deneparuu.

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTtpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HErO IPOJJIEBAcTCA Ha
NEepUoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIIOJIB30BAICA. YKAa3aHHBIA IMEPHUOJ HCUYHCISETCS CO JTHS
oOparteHust MoTpeOuTeNs ¢ TpeOOBaHUEM 00 YCTpaHESHUHW HEJAOCTAaTKOB TOBapa M0 JHS BBIIAYH €ro I0
OKOHYaHWU peMoHTa. [Ipu BhIJaue TOBapa U3roTOBUTENb (IIPOAABEL, YITOJIHOMOUCHHASI OpTraHU3aIlus U
VIIOJTHOMOYCHHBI ~ WHAWBUAYIBHBIH TPEINPHHUMATEIb, HMMIIOPTEp) OO0sA3aH TPEJOCTABUTh B
MUCbMEHHOU (popMme moTpeduTento uHpopMaIMoo 0 Jare oOpalieHuss moTpeduTens ¢ TpeboBaHuEM 00
YCTpaHEHUU OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHTeneM s
yCTpaHEeHHs] HEIOCTaTKOB TOBapa, O JaTe YCTpaHEHUs HEJIOCTaTKOB TOBapa C HMX OMNHCaHHeM, 00
WCTIOJIb30BAaHHBIX 3aMACHBIX YACTAX (JIETaNsX, MaTepuaiax) U O JaTe BBIAAYH TOBapa IMOTPEOUTEINIO 10
OKOHYaHUM YCTPaHEHUs HEJIOCTAaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUM HEJOCTAaTKOB TOBApa IMOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIET0 M3AEIHs WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIHs, HAa KOTOpPHIE YCTAaHOBJECHBI TapaHTHHHBIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEEe M3JIeJIe MM COCTaBHYIO YacThb OCHOBHOI'O HM3JIENUSl YCTAHABJIMBAETCS FapaHTHIHBIN
CPOK TOH K€ MPOJODKUTENILHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUICKTYIOIIEE M3JCNNe WIH COCTAaBHYIO
4aCcTh OCHOBHOT'O M3JIENHUs, €CIIM HHOE HE NMPEyCMOTPEHO JOTOBOPOM, U TapaHTUIHBIN CPOK MCUUCISIETCS
CO JIHA BBIJIa4X IOTPEOUTEIIO 3TOTO TOBAapa 10 OKOHYAHWH PEMOHTA.

(1. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTea

1. B cinyuae oOHapy)eHHS MTOTPEOUTENEM HEAOCTATKOB TOBapa M MPEIbsIBICHHS TPEOOBAHUS O €ro
3aMeHe TpojaBen]  (M3rOTOBHUTENb,  YINOJHOMOYEHHAs  OpraHW3aIis WIW  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TPEeINPUHUMATEh, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS TIPEIBSBICHUS YKa3aHHOTO TPEOOBAHUS MOTPEOUTENIEM, a MPHU HEOOXOAUMOCTH JIOTIOTHUTEILHON
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IIPOBEPKH KAa4eCTBA TAKOTO TOBapa MPOAABLIOM (M3TOTOBUTEJIEM, YIIOJIHOMOUYEHHOW OpraHu3alueil uiu
YIOJHOMOYEHHBIM UHIUBUYAJIbHBIM IIPEAIPUHUMATENIEM, UMIIOPTEPOM) - B T€UEHUE ABAALATH JHEH cO
JIHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnmn y mnponmaBua (M3rotoBUTENs, YHOJIHOMOYEHHOH OpraHu3allid WIH YIOJHOMOYEHHOI'O
MHJUBUAYAJIBHOTO NPEAIPUHUMATENS, UMIOPTEPA) B MOMEHT NPEAbSBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBAp, 3aMEHa JOJDKHA ObITh INPOBEJEHA B TEYEHHE MecAlla CO JHS
IIPEbSABICHUS TAKOTO TPeOOBaHMSL.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOJICKUT yJOBICTBOPEHHUIO 1O €r0 3asBJICHUIO B CPOK, HEOOXOTUMBIN IJIsi OUepeIHON
JIOCTaBKH COOTBETCTBYIOILETO TOBapa B 3TU PailoOHBI, B Cllydae OTCYTCTBHUS y MpojaBLa (M3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3alMd WK  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEIIpUHUMATEINS,
UMIIOpTEpa) HEOOXOUMOTO ISl 3aMEHBI TOBapa Ha JIEHb MPEIbIBICHUS YKA3aHHOTO TPEOOBAaHHUS.

Ecnu nns 3ameHsl ToBapa TpeOyercst Oojiee ceMu JAHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBeL]
(u3rotoBuTens JMOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaIbHbIN
NpeINpUHIMATENb) B TCUYCHUE TPEX THEW CO AHS NMPEAbsABICHUs TPeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE II0Jb30BAHHME HA MEPUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaNarolMid STHMHU K€ OCHOBHBIMH NOTPEOUTEIHCKUMH CBOHCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PACHpOCTPAHSAETCS HAa TOBAPHI, IEpeuyeHb
KOTOPBIX ONpPEAEIseTCs] B COOTBETCTBUU € MMYHKTOM 2 cTtaThu 20 HACTOALIET0 3aKOHa.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KaueCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yHOTpEOICHUH.

IIpn 3ameHe TOBapa TApaHTUHMHBIA CPOK HCYUCISIETCS 3aHOBO €O JHA MEpeladd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKu yaoBneTBOpEeHUsi oTaerNbHbIX TPe6oBaHMK noTpedbuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi mOTpeOUTENST O COPa3MEPHOM YMEHBIIEHUU TMOKYMHOW II€HbI TOBapa, BO3MEILEHUU
pacxoJ0B Ha MHCIIPaBICHHE HEJOCTaTKOB TOBapa NOTPEOUTENeM WM TPeThbUM JIMIIOM, BO3BpaTe
yIUIaYeHHOW 3a TOBap JCHEKHOH CYyMMBI, a Takke TpeOOBaHUE O BO3MELIECHUH YOBITKOB, IPUYNHEHHBIX
NOTPEOUTENI0 BCIEICTBUE TMPOJAXKM TOBapa HEHAJJIEeKAIlero KayecTBa JMOO MpPeJoCTaBIECHUS
HEeHaJulexkaleil MHpopMaluu O TOBape, IMOAJEKAT YIOBIECTBOPEHUIO INPOJABLUOM (HM3FOTOBUTEINIEM,
YIIOJTHOMOYEHHOM OpraHM3aledl WM YIOJIHOMOYEHHBIM HWHAMBUIYAJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TpeOOBaHUS.

(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENs, YNOJIHOMOYEHHOW
OopraHuMsaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOSIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMOTpeHHbIX ctathbsiMu 20, 21 u 22 HacTosiiero 3aKkoHa CpOKOB, a TaKKe 3a
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HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENST O MPEAOCTABICHHH €My Ha TIEPUOJ
PEMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBell (M3rOTOBUTENb, YIIOJTHOMOUCHHAS OpTraHU3aIHs I
YIOJTHOMOYCHHBIN WHAMNBUAYAIBHBIN TPEIPHHUMATEb, UMIIOPTEP), HOMYCTUBIINN TaKHe HAPYIICHUS,
yILTIa4MBaeT MOTPEOUTEITIO 3a KXl JCHb MPOCPOYKH HEYCTOWKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTA
[IEHBI TOBapA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompenensercs, UCXOJS U3 €ro ICHbI, CYIIECCTBOBABILCH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO TNPOAABIOM (M3TOTOBHTENIEM,
YIIOJITHOMOYCHHOW OpraHu3aiueil WM YIOJHOMOUYCHHBIM HWHAWBUAYAIbHBIM TMPEANPUHUMATEICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBAHUS WIIM B JICHb BBIHECECHUS
CyneOHOro pelieHus, €Clu TpeOoBaHNUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciy4yae HEBbINOJIHEHHS TPEOOBAaHUI MOTPEOUTENS B CPOKU, IIPETYCMOTpEHHbIE cTaThiMu 20 -
22 Hacrosiero 3akoHa, MOTpeOUTeNb BIpaBe IO CBOEMY BBIOOPY MpeNbsBUTb HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodlero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONfla4YeHHOro ToBapa norpedurtento
(BBeneHa ®enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUTU-TIPOJ@XH, MPEAYCMATPUBAIOIINN 00sS3aHHOCTh MOTPEOHUTENS TPEABAPUTEIHLHO
OIJIATUTh TOBAP, 1OJKEH COJIEPKATh YCIOBUE O CPOKE NepeJaun TOBapa NOTPeOUTEIIIO.

2. B ciyudae, ecinu mpojaBell, MOJIYYUBIIUN CyMMY IpEIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYTUTU-TIPOIAXKU pa3Mepe, He MCIONHUI 00S3aHHOCTh IO Mepeaadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpEe/IBAPUTENIBHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBC HOTpe6OBaTB TAKXC ITOJIHOT'O BO3MCIICHU A y6BITKOB, IMPUYIUHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXHM  CpOKa 1nepeaadyu
MMpEABAPUTCIIbHO OINIAYCHHOTO TOBApa.

3. B cimyyae HapylleHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOJAXXKH CpOKa Ieperadu
IPEBApUTENILHO OIJIAY€HHOIO TOBapa MOTPEOMTENIO MpOJaBell YIUIauuBaeT €My 3a KaXIbli JIeHb
IIPOCPOYKH HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NTPEABApUTENBHOMN OIJIaThl TOBApa.

Heycroiika (meHn) B3BICKMBAETCS CO JHS, KOTJA MO JOTOBOPY KYIUTH-TIPOAAXKHU Tepefada ToBapa
MOTpeOUTENI0 TODKHA OblIa OBITH OCYIISCTBIICHA, JI0 JHS Tepeaadd ToBapa MOTPEOUTET0 WX JI0 JTHS
yIIOBJIETBOPEHMS TPEOOBaHUS OTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YILTAYCHHONH UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOuTENeM HEYCTOWKH (TIeHH) HE MOXEeT MPEeBBIIaTh CyMMY
MIpEABAPUTEIILHON OIUIATHI TOBAPA.
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4. TpeGoBaHusi MOTPeOUTENS O BO3BpATE YIVIAUEHHOM 3a TOBAp CyMMBI M O MOJHOM BO3MEILECHUH
yOBITKOB MOJJIC)KAT YIOBJIETBOPEHHIO IPOJABIIOM B TEYEHHE JAECATH JHEH CO JHS MPeIbsSBICHUS
COOTBETCTBYIOILErO TpeOOBaHUS.

5. TpeGoBanus mnoTpeOUTENSs, YCTAaHOBJCHHBIC ITYHKTOM 2 HACTOSIIEH cTaTbu, HE MOAJIEKAT
YIOBJIETBOPEHUIO, €CJIM IPOJAABEll JOKaKEeT, YTO HApyLUIEHUE CpPOKOB IEpeAadd IOTPEOUTENIo
IPEABAPUTEIIFHO OIUIAYEHHOTO TOBapa IMPOU3O0LLIO BCIEICTBHE HENMPEOJOIMMOW CHJIBI WIHM ITI0 BHHE
noTpeOuTes.

Cratba 24. PacyeTbl C noTpebuteneM B cny4yae npuodGpeTeHuss UM TOBapa
HeHaanexawero Kayecrtsa

1. IIpu 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3TUX Ke MOJENU U
(unn) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJIEKAILIEro KayecTBa HAa TAaKOH e ToBap Apyrod Mapku (MoJend,
apTUKyJa) B Cilydae, eciu LieHa TOBapa, MOAJEKAIIEero 3aMeHe, HI)KE IIeHbl TOBapa, MPel0CTaBICHHOI0
B3aMEH, MOTPeOUTENb JOKEH JOIUIaTUTh Pa3HUIly B LIEHAX; B Cllydae, €CiM LieHa TOBapa, MoAJIeXKallero
3aMeHe, BbIIIE II€Hbl TOBapa, NPEIOCTABIEHHOIO B3aMEH, pa3HUIA B L€HaX BbIIJIAYUBACTCS
notpedutento. llena ToBapa, moJuIekKamIero 3amMeHe, ONpeAeseTcs Ha MOMEHT €ro 3aMeHbl, a €CId
TpeOoBaHUE NOTPEOUTENsT HE YJIOBICTBOPEHO IPOJABLOM, L€HAa 3aMEHSIEMOro TOBapa M II€Ha
Iepe1aBaéMoro B3aMeH TOBapa OIPENESIOTCS HA MOMEHT BBIHECEHUS CYJIOM pELICHUs O 3aMEHE TOBapa.
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBiIeHUS MOTpeOUTEIeM TPeOOBaHHS O COPa3MEPHOM YMEHBICHUH IMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa HA MOMEHT MPEIbSIBICHUS MOTPEOUTENIEM TPEOOBAHHUS
00 yIleHKEe WJIH, €CITU OHO JOOPOBOJIEHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYZOM DPELICHHUS O
COpa3MepHOM YMEHBIIIEHUU TTOKYITHOM 1IEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJUJISKAIIEr0 KayecTBa MOTPeOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HUIIBI MEXy IIEHOM TOBapa, YCTAaHOBJICHHOW JIOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO Y/IOBJIETBOPEHHS TAaKOTO TPeOOBaHUS WIIH, €CId TpeboBaHUE TOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

(n. 4 BBenen PenepasbHbIM 3aKkoHOM OT 17.12.1999 N 212-®3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAJIEKAIEro KauyecTBa, NMPOJAHHOTO B KPEAMT, MOTPEOUTEINIO
BO3BpAI[A€TCsl yIJIAu€HHas 3a TOBAp [JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJIuTa, a TAaK)Ke BO3MEIAETCs IUIaTa 3a IPEIOCTABICHNE KPEANTA.

(. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEKAIIET0 KayecTBa, MPUOOPETEHHOro MOTpeOuTeNeM 3a CYeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoiaBell 00s3aH BO3BPATUTh MOTPEOUTEINIO YIIJIAYEHHYIO 3a TOBap
JCHEeXKHYI0 CYyMMY, a TaKkKe BO3MECTUTh YIUIAYeHHbIE MOTPEOUTENIEM MPOLEHTHl U MHbBIE IJIATEXH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)
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CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTsa

1. Ilorpeburens BmpaBe OOMEHSATh HENPOIOBOJILCTBEHHBIM TOBap HaJUIeXkalllero KayecTBa Ha
aHAJIOTHYHBIA TOBAp Yy IPOJAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIM TOBap HeE
nojowen no ¢popme, rabapurtam, GacoHy, pacLBETKE, pa3Mepy WIN KOMILICKTalUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'II> HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICXKAIIECTO KadyeCTBa B
TCYCHHUC YCThIpHAAIATU I[Heﬁ, HC CUHHTAas JHA €ro MOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAIUICKAIIEro KadecTBa IMPOBOJIUTCS, €CIH YKa3aHHBIN
TOBap HE OBUT B yMOTPEeOJICHUM, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, IIIOMOBI,
(aOpuuHBIC SIPJIBIKU, @ TAK)KE KMEETCS] TOBAPHBII YeK WJIM KAaCCOBBIM YEK MO0 WHOM IMOJITBEPIKIArOIINI
OIJIaTy YKAa3aHHOTO TOBapa JNOKyMeHT. OTCYyTCTBUE y TOTPEOHUTENsI TOBAPHOTO YeKa MM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAMOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIATHCS Ha
CBUICTEIBCKUEC TTOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuensr TOBapoB, HE MOJIEKAMMUX OOMEHY IO OCHOBAaHHUAM, YKa3aHHBIM B HACTOSAIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B ciyuae, eci aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKe Ha IEHb OOpaIeHHsI TOTPEOUTENS K
IIPO/aBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCSl OT MCIOJHEHMsI JI0rOBOpa KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBAap JEHEKHOW CyMMbl. TpeGoBaHHe MOTpPeOMTENs O BO3BpaTe
yIIJIaueHHOH 3a yKa3aHHBIA TOBAp JACHEKHON CyMMBbI MOJJIEKUT YIOBIETBOPEHHUIO B TEUEHUE TpeX JHEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuro moTpedUTENsT C MPOJABIOM OOMEH TOBapa MOMKET ObITh MPEAYCMOTpPEH NpHu
NOCTYIUICHUH aHAJIOTHYHOTO ToBapa B mpojaxy. IIpomaser; o0s3aH He3aMeUIUTEIBHO COOOIINTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOIMYHOIO TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-NIPOAAKU MOKET OBITh 3aK/IIOUYEH HAa OCHOBAaHMM O3HAKOMIICHUS
MOTPEOUTENST ¢ TPETIOKEHHBIM MPOJABIIOM OIKMCAHHEM TOBapa IOCPEICTBOM KaTajoroB, MPOCHEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, paMOCBA3H U APYTUX) WM UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HETNOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENsT C TOBapOM JIHOO
o0pa3lioM ToBapa MNpH 3aKIIOYEHHH TaKOro JO0roBopa (JUCTAaHIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
CIIOCOOaMH.

(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

2. IIponaBiiom 70 3aKJIIOYEHHMSI JOTOBOPA JOJDKHA OBITH MPEAOCTaBIICHA MOTPEOUTEN0 HHPOPMAITHS
00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKACHHs) MPOJaBIa, O MEeCTe
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W3TOTOBJICHHSI TOBapa, O TOJHOM (UPMEHHOM HAMMECHOBAaHWW (HAMMEHOBAaHWUM) IPOJIABIA
(M3roToBUTENs), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIYXKObI, CPOKe
TOJIHOCTH W TapaHTUMHOM CpPOKE, O MOPSJKE OIJIaThl TOBapa, a TaKXKe O CPOKE, B TEYCHHE KOTOPOIO
JeHCTBYET MpeJIOKEeHNE O 3aKI0YEHUU JJOTOBOPA.

3. IloTpebureno B MOMEHT JIOCTaBKU TOBapa JIOJDKHA OBITh B MUCBMEHHOW (hopme mpeaocTaBicHa
uH(popmMalug o ToBape, npeaycMoTpeHHas ctarbeit 10 HacTosimero 3akoHa, a TakKe MPeayCMOTpPEHHAsI
MyHKTOM 4 HacTOsIIeH CTaThi HH(pOpMAIIHSI O TIOPSIKE M CPOKaX BO3BpaTa TOBapa.

4. TloTpeburenp BrpaBe 0TKa3aThCs OT TOBapa B JII000€ BpeMs 10 €ro nepeaadu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecin uHOpManus o MOpsIIKE M CPOKax BO3BpaTa TOBapa HaJUIeKalllero KauyecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSILIEB ¢ MOMEHTA Nepeiayu TOBapa.

BosBpar ToBapa HaaseKanero KauecTBa BO3SMOXKEH B CIIydae, €ClIi COXpaHEHBI €ro TOBAPHBIN BUI,
NOTPEOUTEIILCKUE CBOWMCTBA, a TaKXKe JIOKYMEHT, MOJITBEPXAAONIMA (AaKT W YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENSI JOKYMEHTA, IMOATBEPKAAOIMIET0 (DAKT WU YCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChLIATBCS Ha JPYrUe JIOKA3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO IPO/IaBLa.

HOTpe6I/IT€J'II> HC BIIpaBC OTKa3aTbCid OT TOBApa HAJICKAIICTO KadeCTBd, HWMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €ClIn YKaSaHHLIﬁ TOBAp MOXKCET OBITH  MCIIOJIB30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpC6I/ITeJ'IeM.

[Ipu oTkaze moTpedUTENss OT TOBapa MPOJAABELl JOJKEH BO3BPATUTh €MY JIEHEKHYIO CyMMY,
yIJJaueHHYI0 MOTpeOHUTENeM IO JIOrOBOPY, 3a HCKIIOUYEHHEM pPACXOO0B IMpOJaBla Ha JOCTAaBKY OT
OTpeOUTENS BO3BPALLEHHOTO TOBapa, HE IO3JHEE YeM 4epe3 JAeCATh JHEW CO JHS NPeabsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBusi Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CIIOCOOOM MPOJAKH
TOBapa YCTaHOBJIECHBI MOJIOKEHUSMU, PEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAEIBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIYT)

CraTtbAa 27. CpoKu BbINOSIHEHUA paboT (oka3zaHus ycnyr)
1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHITIOJHEHHE paldOThl (OKa3aHHWE YCIAYyTd) B CPOK,

YCTaHOBJICHHBIH MPaBUIAMU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHUM yciyr). B noroBope o BbiMonHEHHH paboT (OKazaHUU
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YCIIYT) MOXKET IMpPeIycMaTPUBATLCA CPOK BBIMIOJHEHUs pabOThl (OKa3aHUsl yCIyrd), €CIU yKa3aHHBIMH
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe€ CPOK MEHbIIEH IPOJOJKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IPABUIIAMU.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIAYTH) MOXKET OMPENeHAThCA NMaToi (IepHoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHINOJHEHUE paboThI (OKa3aHUe YCIyrd) Wid (1) AaToi (Iepuoaom), K
KOTOPO# UCIIOJIHUTEINb JOJIKEH MPUCTYIUTH K BHIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbIoSTHEHHE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISIETCS 110 YacTsM (JOCTaBKa
MEePHONYECKON IeYaTH, TEXHUYECKOe OOCIy)XKMBaHUE) B TEUEHHE CpOKa JACHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), JOJDKHBI MPEIyCMAaTPUBAThCS COOTBETCTBYIOIIHE CPOKH
(TIepro/bI) BEITIOTHEHUS TaKUX PabOT (OKa3aHUs yCIyT).

[To cornameHu0 CTOPOH B JOTOBOpPE MOTYT OBITH MPEIYCMOTPEHBI TAaKkKe CPOKH 3aBEpIlCHUs
OTJIEJIbHBIX 3TANOB pabOTh! (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBMA HapylleHUSs UCMONIHUTENEM CPOKOB BbINMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(vnn) OKOHYAHUS BHIIOJHEHHS PaOOTHI (OKa3aHUS yCIyru) U (WIKM) MPOMEXKYTOUYHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMs BBIMOJTHCHHS paOOTHI (OKa3aHWs YCIYTH) CTAI0 OYCBUIHBIM,
YTO OHA He Oy/ET BHINOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHJIaMH U NTOTPeOOBATh OT UCIIOJIHUTEINS BO3MEILIEHUSI TOHECEHHBIX PACX0/10B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa60TBI (OK8.38.HI/I€ YCJ'IyTI/I);

OTKa3aThCsl OT UCTIOTHEHUS JOTOBOPA O BHIMOJHEHUN PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe MOTPeOOBATH TAKXKE IMOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIIEHHUEM CPOKOB BBIMOJIHEHUS paOOoThl (OKa3aHUs yCIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIs1 YJIOBIETBOPEHMSI COOTBETCTBYIOLINX TPeOOBaHUH MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEeOUTEIEM HOBbIE CpPOKM BBIIOJHEHHUS paboThl (OKa3aHHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKAa3aHUH YCIYTH).
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

B CIydac IHIpPOCPOYKHU HOBBIX CPOKOB HOTpe6I/ITCJ'IB BIIpaBC TMPCABABUTL HCIHOJIHUTCIKO HWHBIC
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TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. llena BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyTH), BO3BpamiacMas MoTpeOUTEN0 MpH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUM YCIHYrH), a TakXKe Y4WThIBaeMas IpU
YMCHBIICHUN IICHBI BBIITOJHEHHON pabOThl (OKa3aHHOW YCIYTH), OMPENENSETCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCIOTHUTETh
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpaT, MPOM3BEICHHBIX B MPOIIECCE BBIMTOJHEHUS PaOOTHI
(oKazaHMsS YCIYTH), a TaKKe IUIATHI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKJIFOUYEHHUEM
cllydasi, €CJIM MOTPEOUTENh MPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B chaydyae HapylIeHHs YCTaHOBJICHHBIX CPOKOB BBHIMIOJHEHUS PAa0OOTHI (OKa3aHHs YCIYTH) WIH
Ha3HAUYEHHBIX MOTpeOHUTENIeM Ha OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEIb
yIUIaYMBAET MOTPEOUTENIO 3a KaX/Ibli J€Hb (dac, €ClIi CPOK ONPEJIENIEH B Yacax) MPOCPOUKH HEYCTOHKY
(meHr0) B pa3Mepe TpexX INPOLIEHTOB IIEHbI BBHIMOJHEHUS PaOOThl (OKa3aHUs YCIYrd), a €ClId LieHa
BBITIOJTHEHUS. Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWHM YCIYT) HE
onpejesneHa - oOmei LeHbl 3aka3a. /loroBopoM O BBINOJIHEHUM paboT (OKa3aHUM YCIYr) MEXay
NoTpeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh YyCTAaHOBJIEH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TICHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHEe CPOKOB Hayala BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTana
B3bICKMBAETCS 3a KaXIbIH JEHb (4ac, €clU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH IO Hayaja
BBITIOJTHEHUST Pa0OTHl (OKa3aHUS yCIyrH), €€ 3Tana WM NpeabsBICHUsS MOTpeduTesneM TpeOOoBaHUM,
IIPEyCMOTPEHHBIX IIYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHHUS pabOThI (OKa3aHUs YCIIyTH), ee
JTarna B3BICKMBAaeTCS 3a KaXIbIH JE€Hb (Yac, €cliu CPOK OIpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUs BBINOJHEHHUsS pPAa0OOTHl (OKa3aHMsA YCIYrH), €€ dTalna WIM NpeAbABICHUS MOTpeOuTeneM
TpeOoBaHUM, MIPEAYCMOTPEHHBIX ITYHKTOM | HacTOSAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHN NOTpeOuTeneM HEYCTOWKH (II€HH) HE MOKET MpPEBbIIIATh LEHY OTAEIbHOTO
BUJA BBIMOJHEHHUsS pabOThl (OKa3aHHWs YCIYrM) WM OOIIyIO LEHY 3aKa3a, €ClIM L€Ha BBIMOJIHEHUS
OTJIETLHOTO BHJAa paboOThl (OKa3aHWs YCIAyrd) HE OMpelesieHa JOTOBOPOM O BBHITIOJIHEHHH pPabOThI
(OKa3aHuM yCIIyTn).

Pa3smep HeycTolku (TI€HW) OMpEnemnseTcs, WCXOAS W3 IICHBl BBIMOJTHEHHUS padOTHl (OKa3aHUS
yCIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/IeeHa, UCXOs 13 OOIIIe 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO ObUIO OBITh Y/IOBIETBOPEHO HCIIOJIHUTEIEM B JICHb
JTO0OPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYJ€OHOTO PElIeHUs], eCIH
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.
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6. TpebOoBaHus TOTpPeOUTENS, YCTAHOBJIICEHHBIE NYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXKET, YTO HapyLUICHUE CPOKOB BBIMIOJIHEHUS pabOThI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIEACTBUE HENPEOJOIMMON CUIIBI WIIM IO BUHE ITOTPEOUTES.

Cratbsa 29. lNpaBa noTpebutena npu OOHapy)XeHMW HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens mpu OOHAPYKEHHWHU HEIOCTATKOB BBIMOJHEHHOH pPaOOThI (OKa3aHHOM YCITYTH)
BIIPaBE 1O CBOEMY BLIOOPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BBIMOJIHEHHOM pabOThI (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI BHIMOJIHEHHON paboThl (OKa3aHHOU YCIIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOTIHOTO MaTepuaia TaKoro K€ KauyecTBa WId
MMOBTOPHOTO BBIMOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEPEJaHHYI0 eMy
UCIIOJIHUTEJIEM Bellb;

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIN TPCTbHUMH JIMLAMMU.

YnoBnerBopeHue TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHHWHM HEIOCTAaTKOB, 00
W3TOTOBJICHUHM JPYrod BEUIM WM O TIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHHM YCIYrH) HE
0CBOOOXKIAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHYAHHS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HCIOJIHEHHS] JOTOBOpPA O BBIMOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJTM B YCTAHOBIICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HENOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HCIOIHUTENIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT UCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CH UM OOHApYKEeHbI CYIIECTBEHHBIE HEIOCTATKH BBHIMTOIHEHHOW paboThl (OKa3aHHOW yCIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUM JI0TOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKeE IOJHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMHU BBIMOJHEHHOH paboThl (OKa3aHHOM yciiyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBAHUM MOTPEOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOU YCIyTH), BO3BpallaeMas MoTpeOUTENo Mpu 0TKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH pPa0OThl (OKa3aHWUU YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHON pabOThl (OKa3aHHOM YCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCJIYTH) WIN B XO/1€ BBIIIOJTHEHUS
paboThl (OKazaHWsS yCIAyru) JUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TPHU MPUHATHHA
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BBITTOJIHEHHON paboTHI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM ITyHKTOM.

[TorpeOuTens BrpaBe NPEAbIBISATh TPEOOBAaHUS, CBSI3aHHBIC C HEIOCTATKAMH BBHITIOJTHEHHOW PabOThI
(oKa3aHHOMW yCIyTH), €CIIM OHH OOHApPYKEHBbI B TEUYCHHE TAPAaHTHUIHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBII CPOK, B MpEJIesiax JABYX JIET CO JIHS MPUHSATHUS BHITOJIHEHHON paOoThl (OKa3aHHOM YCIIyTH) WU
IISTH JIET B OTHOIICHUW HEIOCTATKOB B CTPOCHUU U MHOM HEJABM)KMMOM HMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHuTenp OTBEYAaeT 3a HENOCTAaTKM paboThl (YCIyrd), Ha KOTOPYID HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CIH IMOTPEOMTENb MOKAKET, YTO OHM BO3HHMKIHM JO €€ IMPHUHATHA UM WIH IO
npuyruHaM, BO3HUKIINM 10 3TOr0 MOMCHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYK) YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXXET, YTO OHM BO3ZHUKIM IOCIE MPUHSATHS PadOTHI (YCIyTH)
MOoTpeOuTeNneM BCIEACTBUE HApPYIIEHUS WM TPaBUI HKCIIOJIB30BaHUSA pe3yibTara padoThl (YCIYTH),
JNENUCTBUN TPETHUX JIUL WU HEIPEOJOJIUMOMN CUIIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korjga npexryCMOTPEHHBIN JTOIrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (MATU JIET Ha HeJIBUKMUMOE UMYILIECTBO) U HEOCTaTKU paboThI (ycIyru) oOHapyKeHbI oTpeduTenem
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpezenax ABYX JIeT (IISATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTpEOUTENH BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEYCMOTPEHHBIE MYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JOKaXET, 4TO TaKWe HEJOCTATKH BO3HUKIHM 10 TPUHATHSA UM pe3yiabTara padoThl (YCIIyTH) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHUS CYIIECTBEHHBIX HEJOCTAaTKOB paboThl (yCiayru) MOTpeOHUTENb BIIpaBe
MPEIBSIBUTH HCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHWH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM JI0 MPUHATHS UM pe3yibTaTta paboThl (YCIyTrH) WM MO NMPUYMHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIH TaKWe HEIOCTATKH OOHAPYKEHBI 110
UCTEYEHHUHU ABYX JET (MATH JIET B OTHOILIEHUM HEIBHXMMOI'O MMYILECTBA) CO JIHS MPUHATHUS pe3ylbTaTa
paboThl (yciiyru), HO B Ipesesax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIIyKObl MU B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUA pe3ysibTaTa paboThl (YCIyru) NOTpeOUTEIeM, €CIH CPOK CIIYKOBI
He ycTaHOBieH. Ecim nanHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHWE NBAJIATH JHEH CO JHS €ro
NpeIbsBICHUS TOTpEOUTENIeM UM OOHAPYKEHHBIM HEAOCTATOK SIBJISETCS HEYCTPAHUMBIM, MOTPEOUTEND
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] MOHECEHHBIX UM pAcXOJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMH WJTH TPETHUMH JINIIAMH;

OTKa3a OT MHCIIOJHEHHs JIOTOBOPAa O BBHINOJIHEHUWU pPalbOThl (OKa3aHUU YCIAYTM) U BO3MELICHHUS
YOBITKOB.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi HeQOCTaTKOB BbIMONMHEHHOW pPaboTbl (OKa3aHHOW
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ycnyru)

Henocratku pabGoTbl (ycimyrd) IOJDKHBI OBITH YCTPaHEHBI HCIIOJHHUTENIEM B DPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBApa YKa3bIBAETCS B JOTOBOPE WIIH
B WHOM IMOJIIMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHUH, HANPaBICHHOM IOTPEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHuE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThed CpPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'W) UCHOJHUTENb YIJIAuWBaeT MOTPEOUTENIO 3a KaXAbIH JEHb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH OMPEACNIAIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacCTOSIIEro 3akoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbSIBUTH UCIOJHUTETIO WHBIE
TpeOoBaHus, MPEAyCMOTPEHHBIE TyHKTamMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanus moTpeOuTeNss 00 YMEHBIICHUHU [IEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIYTY),
O BO3MEILIEHUH PACXOJO0B [0 YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paOOThl (OKa3aHHOW YCIIyTH)
CBOMMHU CHJIaMH WJIN TPETBUMH JIMIIAMH, a TAaKXKe O BO3BpaTe YIUIAUEHHOM 3a paboTy (yciayry) AeHexKHOH
CYMMbl U BO3MEUICHMM YOBITKOB, NPUUYMHEHHBIX B CBS3UM C OTKa30M OT WCIIOJIHEHHUS J0rOBOpA,
IIPETyCMOTPEHHbIE TTYHKTOM | craTeu 28 m nmyHkTamu 1 u 4 crateu 29 HacTosAmiero 3akoHa, MOJUIEkKaT
YIOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbSABICHUS COOTBETCTBYIOILIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTENst 0 OE3BO3ME3THOM HU3TOTOBJICHHHM IPYrOod BEIIM W3 OJHOPOIHOTO
MaTepuasa Takoro k€ KauecTBa WU O TIOBTOPHOM BBHIMOJHEHHH Pa0OThI (OKa3aHUH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIIN JJIi CPOYHOTO BBINOJHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBITIOIHEHUH PAaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAJJIE)KAIIlEe UCTIOTHEH.

3. 3a HapyluleHHME NPENyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YIOBJIETBOPEHMS OTAEIBHBIX
TpeOOBaHUN MOTPEOUTENS HCHOJHUTENb YIUIAYUBAET NOTPEOUTENI0 3a KaXAblil JEHb NPOCPOUYKU
HEYCTONKY (TIeHI0), pa3Mep U MOPSIOK UCUUCIEHUSI KOTOPOW OMPEENSIOTCS B COOTBETCTBUU C ITYHKTOM
5 ctarbu 28 HACTOALIETO 3aKOHA.

B ciyuae HapylieHus CpoOKOB, yKa3aHHBIX B NMyHKTax | W 2 HacTosmied cTaThbH, MOTPEOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEIyCMOTPEHHbIE MYHKTOM | cTaThu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (okaszaHumM ycnyr)
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe OTKA3aThCS OT MCIIOJHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUH OIUIAThI UCIIOJHUTENIO (PaKTHUECKU TOHECEHHBIX UM PacXo0J10B, CBA3aHHBIX
C UCIIOJTHEHUEM 00513aTEeNbCTB 110 JTAHHOMY JI0TOBOPY.

Crtatbs 33. CMeTa Ha BbinonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTABJIEHA TBEpAAsl WM IPUOIN3UTENIbHAS CMETA.

CocraBiieHHE TaKOH CMETEI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJISI WIIM UCIIOJIHUTENIS 00I3aTCIbHO.

2. HcnonHuTens He BOpaBe TpeOOBAaTh YBEIWYEHHsS TBEPAOH CMETH, a IOTpPEOHTENh - ee
YMEHBIICHUs, B TOM UHCIIE B ClIy4ae, KOIrJa B MOMEHT 3aK/IIOUYCHHS JOTOBOpa HCKIIIOYAIACh
BO3MOXKHOCTb IIPEIYCMOTPETH MOJIHBIH 00BEM TOAIEKALINX BHIMOJHEHUIO PA0OT (OKAa3aHHUIO YCIYT) HIIH
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIUYCHHUS TBEPIOW CMEThI TPHU CYIIECTBEHHOM
BO3paCTaHUM CTOUMOCTH MATCPUAJIOB U O6OPYZIOBaHI/I$I, MpeaoCTaBIACMbIX HMCIIOJIHUTCIIEM, a TaKIKC
OKa3bIBaEMbIX €My TPETHHUMH JIMIIAMH YCIYT, KOTOPOE HEJb3sl ObUIO MPEIyCMOTPETh MPU 3aKIFOUCHHH
noroopa. Ilpu orkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIpaBE PacTOPTrHYTH
JIOTOBOP B CYIcOHOM TIOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJIHCHHUA  AOIIOJTHUTCIBHBIX pa60T (OKaSaHI/IH
JOITIOJIHUTCIIBHBIX yCJIyF) H IO 3TOH IMPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6JII/ISI/ITeJII)HOI71 CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO IMPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I}I. Eciu HOTpe6I/ITeJ'H:> HEC aaj
CorytaCue€ Ha IMPEBBIILICHUEC HpI/I6J'II/I3I/ITCJ'H)HOI71 CMCTBI, OH BITPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOTrOBOpa. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOKET Tpe6OBaTB OoT HOTpC6I/ITeH${ YIJ1aThbl OCHBI 34 BBIIIOJIHCHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAYNpPEeInBLINM MOTpeOuTeNss 0 He0OX0AUMOCTH MPEBBILICHUS
MpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIHUTL JIOTOBOP, COXPAaHss MPaBoO Ha oIuiaTty padoTsl (YCIyrH) B
npeenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBereH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNOSIHUTENA

1. UcnonuuTenb 00s13aH BBIIOJIHUTE PaOOTY, OMPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOETO MarepHalla U CBOUMHU CPEICTBAMH, €CIIM MHOE HE NIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenp, MNpeJOCTaBUBIIMN MaTepuan [Uuid BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJUIeXkKallee KadyecTBO IO IMpaBWiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBAapbl HEHAJUIEXkKAILEro
KauyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Marepuasn UCIIOIHUTEIIS OIIAYMBACTCA MOTPEeOUTENIeM NPH 3aKJII0YEHHH YKa3aHHOTO JI0TOBOpa
MIOJTHOCTBIO WK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacdera mMpU TOTYyYEHUH IMOTPEOUTENIEM BBIMOJHCHHON HCIIOJHUTENEM pPaOOThl, €CITM HHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS He IPETyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHWH pPabOThl, MaTepuan MOXKET ObITh
IPEJOCTaBJIEH  MCIOJIHUTENEM mnorpebutenmo B kpeauT. llocnenyromiee U3MEHEHHE — LICHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS He BiIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/Ian HUCIIOJHUTCIIA MU H606X0,I[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIITIOJIHCHU A pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 MmaTepuana (c Bellblo) NnoTpeduTtens

1. Ecau pabGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BELIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO Marepuaa (BEIln) U MPaBUIbHOE €ro UCIIOIb30BaHUE.

Hcnionaureins 00g3aH:

OpeAyNPEeIUTh MOTPEOUTENT O HENPUTOJHOCTH WM HEI0OPOKAYECTBEHHOCTH IMEPEIaHHOIO
norpeduTeneM Marepuaa (Beu);

npeaACTaBUTb OTYCT 00 HU3pacxXoJOBaHUU MAaTCpHraia U BO3BPATHTL €TI0 OCTATOK.

B cinydae monHOM miM 4yacTMYHOM yTpaThl (HOBpEeXAEHHs) MaTepuaina (BEIIM), IPUHATOIO OT
NoTpeOuTeNs, MCIOIHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUanioM
(BeIIbI0) aHAJIOTMYHOIO KauecTBa M IO >KEJIaHUIO MOTPEOUTENs] U3TOTOBUTH M3JENHNE U3 OJHOPOAHOIO
MaTepuaia (Bely) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MaTrepHaia (BEIH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO II€HY yTPAau€HHOTO (IIOBPEKIEHHOI0) MaTepuana
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHayiia (BEIIH) OMPENESETCs, WCXOAs W3 IIEHbI
MaTepuana (BellH), CylIeCTBOBaBIIEeH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITh yIOBJIETBOPEHO MCIIOJIHUTENEM B JIEHb JOOPOBOJIBHOTO YJOBJIETBOPEHHUS TaKOIO TPEOOBAHUS WM B
JICHb BBIHECEHHS CYI€OHOTO pEIIeHHUs, eclii TpeOoBaHWe MoTpeduTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemu), NepeaaBaeMoro UCIOJIHUTENIO, ONPEIENIeTCsl B JOTOBOPE O BBINOJIHEHUH
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIMH, 3aKa3e), MOITBEPKIAIONIEM €ro 3aKITF0UeHHE.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTellb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIH YacTHYHYIO YTpary
(moBpexIeHue) Matepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Cliu MOTPEOUTETh MPEIyNPEKICH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BEIIn), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €T0 TOJIHYIO
WM YaCTUYHYIO yTpary (NMoBpexaeHue) aubo eciu ykazaHHbIe CBOWCTBA Marepuaia (BEIIH) He MOTJIH
OBITH OOHAPYKEHBI MPU HAIISKAIICH MPUEMKE UCTIOTHUTEIIEM 3TOT0 MaTepraia (BeIu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6sA3aHHOCTb MWCNOMHUTENA UWHdOpMUpoBaTbL noTpedbutens o6
obcTosAATeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL Ha KayeCcTBO BbINOJIHAEMOU paboThbl
(okasbiBaemowm ycnyru) unm nosneyvb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTens 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJCHHE
YKa3aHW MOTPEOUTENSI M UHBIE 00CTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTHh KaueCTBO
BBINOJIHSIEMOW paboThl (OKa3pIBaEMOM YCIIYTH) WIH TOBJICYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu mortpeburenb, HECMOTpST Ha CBOEBpEMEHHOE M OOOCHOBaHHOE HH()OPMHUpPOBAHHE
UCIIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHMT HENPHUIOJHBIA MM HEeJOOpOKaueCTBEHHBIH MaTepHual, He
U3MEHUT yKa3aHUil o0 croco0e BBINOJIHEHHS DPAa0OThl (OKa3aHUsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOT'YT CHHU3UTh KadyeCTBO BBIMOJIHAEMOW pPabOThl (OKa3bIBa€MOW YCIYIH),
WCTIOJTHUATEIIb BIIPaBE OTKA3aThCS OT MCIOIHEHUS JOTOBOPA O BBIOJHEHUH pabOTHI (OKa3aHUU YCIyTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYIH B TOPSAJKE U B CPOKH, KOTOpHIE
YCTAHOBJIEHBI JOTOBOPOM C MCIIOJIHUTETIEM.
(uacTp mepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 0053aH OIUIATHTH BBHIMIOJTHCHHYIO HCIIOJTHATEIEM B TTOJTHOM 00beMe paboTy mocie ee
npuHsaTHs otpedburenem. C cormacus moTpeduTens padota MOKeT ObITh OMJIaY€Ha UM MPU 3aKITIOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WM ITyTeM BBIIaYu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPENCTBOM HAJIWYHBIX HIIH
Oe3HaJIMYHBIX PACUeTOB B COOTBETCTBHMHM C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-03)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI PACUETOB OIJIaTa TOBapoB (paboT, yciayr) morpedurenem
MIPOU3BOJIUTCS B COOTBETCTBHHM C YKa3aHWEM TIPOJABIA (MCIOJHHUTENS) ITyTEeM BHECEHHS HaJTMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIy (MCIOJHHUTENIO), JTUOO B KPEAUTHYIO OpPraHU3alUIo, JUOO IIIATEKHOMY
areHTy, OCYIIECTBISIONMIEMY JEATeTbHOCTh M0 MPUEMY IIaTeXel (GU3NYECKUX JIHII, 100 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cy0areHTy), OCYLIECTBISIOUIEMY JAEATEIbHOCTh B COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OaHKOBCKOH JEATENBHOCTH, €CIIM WHOE HE YCTaHOBIICHO (eiepaTbHBIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHUBHBIMU IpaBOBbIMH akTamu Poccuiickoit ®epepauuu. IIpu sTOM
o0s13aTenbCTBA MOTPEOUTENS Mepen MpoAaBIOM (MCIOIHHUTENIEM) IO OIjlaTe TOBapoB (padoT, YCIyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HAaJIMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIABLy (HCIIOIHUTENIO), TUOO0 B KPEAUTHYIO OpraHU3allnio, 100
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IUIATEKHOMY areHTy, OCYIICCTBIISIOIIEMY ACSITEILHOCTh MO MpHEeMY IUIaTexed pusmdeckux nui, Jaubo
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHTry), OCYIIECTBISIONIEMY NEATEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTEILCTBOM O OaHKaxX U OAHKOBCKOM €SI TEIbHOCTH.

(B pen. deaepanbubix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyIlIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUU OTAENbHBIX BUIOB YCIIYT, €CJIU TaKue
JIOTOBOPHI IO CBOEMY XapakTepy HE MOAMNANar0T MOJl JCUCTBHUE HACTOAILIEH TJABbI, ONPEACIISAIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedbutensam
(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJCNIBHBIX BUAOB padoT MOTpedUTensIM
ycranasinuBaroTcs [IpaBurensctBom Poccuiickoit @enepannn.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHblM rocyaapCTBeHHbIW KOHTpoOnb (Hag3op) B obnactu
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi rocy1apCTBEHHBIN KOHTPOJb (HAa30p) B 00JACTH 3alUTHI MpaB MOTpeOHuTenen
ocyl1ecTBisieTcs perepalbHbIM OpraHOM HCIOJHUTENbHOM BIAcTH, YIOJHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoii @eneparuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpenmeroM denepalibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUThI TPaB
noTpeduTenei sIBISIFOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTENSIMM,  IPOAABIAMM,  YIIOJHOMOYEHHBIMU
OpPraHM3alMsIMM WJIA YIOJHOMOYEHHBIMM HWHIWBHIYAJIbHBIMU NPEAIPUHUMATEISMH, HMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUN, YCTAHOBJIEHHBIX HACTOSIIKUM 3aKOHOM, JPYTUMHU
¢benepanbHBIMU 3aKOHAMU UM WHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBIIIOIIMMHU TpaBo EBpazuiickoro SKOHOMHUYECKOTO COI03a, PETYIUPYIOLIIUMU
OTHOIICHMS B 00JIaCTH 3alllUTHI IIPaB MOTPEOUTENEH;

2) coOmrofieHre U3TOTOBUTEIIEM, UCIIOIIHUTENEM (JIMIIOM, BBIMOIHSIOMMM (PYHKIUHA WHOCTPAHHOTO
U3rOTOBUTENS), MPOAABLOM TpeOOBaHM, YCTAHOBIECHHBIX TEXHMYECKUMH perjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAaHUN, MOJUIEKAIIUX MPUMEHEHUIO A0 JAHS BCTYIUIEHHS B CHIIy TEXHHYECKHX
perinaMeHToB B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIMPOBAHNUU'".
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Koncynprantllnroc: npumeyanue.
C 01.09.2023 1. 2 ct. 40 nononnsercs nm. 3 (P3 ot 04.08.2023 N 474-D3). Cm. Oyayulyro peJakLHuIo.

3. Opranuzanusi ¥ OcCylIeCTBICHHE (eaepatbHOr0 TOCYAapCTBEHHOTO KOHTpOJA (Haa3opa) B
o0yacTu 3amuThl IpaB motpedureneii perymupyrotces DeaepanpHbiM 3akoHoM oT 31 mronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpOJe (Haa30pe) M MYHHIMIAIBLHOM KOHTpoje B Poccuiickoi
Oenepanun".

4. TlonoxeHue o ¢enepalbHOM T'OCYAAPCTBEHHOM KOHTpOJie (Haa30pe) B 00JacTW 3aIlUThl IpaB
notpeduteneit yreepxxkaaercs [IpasutensctBoM Poccuiickoii @eneparu.

5. B nonoxennu o ¢eneparbHOM rocyJapcTBEHHOM KOHTpoJe (Haa30pe) B 00JIAaCTH 3aIUTHI MTPaB
noTpeOuTeNneil yKa3plBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHUYECKOTO pPErJiaMeHTa |
(nm) 00s3aTENBHBIX TPEOOBAHUH, MOUISKAINX PUMEHEHHUIO 10 THS BCTYIUICHHS B CHITy TEXHUYECKUX
perimaMeHToB B cOOTBeTCTBHU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHHUYECKOM PETyIHMPOBAaHUH", OLIEHKA COOIIOICHNSI KOTOPBIX OCYILECTBIISIETCS B paMKax (eaepaabHOro
rOCy/IapCTBEHHOTO KOHTpOJIS (Ham30pa) B O0JIACTH 3alIMTHl IMpaB IMMOTPEOUTENICH, a TaKKe BHIBI
NPOIYKIIUH, SBISIONIAECS 00beKTaMH (peIepalbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Ha/A30pa) B 00IacTH
3alUTHI [IpaB MOTPEOUTENIEH.

6. Opran rocyJapCTBEHHOT'O Ha/130pa €KEr0/IHO TOTOBUT T'OCYIAPCTBEHHBIN JI0KJIAJ] O 3aIIUTE IIpaB
norpedureneii B Poccuiickoii denepanuu B mopsiike, ycraHoBiieHHOM [IpaButensctBoM Poccuiickoit
®Oenepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIIaThCs B CyJ C 3aABICHUSMM B 3aIUTY IIPaB
NOTpeOUTEeNel M  3aKOHHBIX HMHTEPECOB OTACIBHBIX TOTpeduTeneld (Tpymmbel  moTpeOHTeNneH,
HEONPENENIEHHOTO Kpyra NoTpeOuTeneil), a Takke C 3asgBICHHSIMH O JHKBUJIAIMU H3TOTOBUTEIS
(ucnomHUTENS, MPOJABIIA, YIIOJIHOMOYEHHONW OpraHM3alliu, UMIIOpTEpa, BiaJenblia arperaropa) JInbo o
MpEKpalcCHUu ACATCIBbHOCTH HHIWBUAYAJIbHOT'O MpCAIIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOFO
WH/IMBUYAJIIbHOTO TpEeANpUHUMATENs) 3a rpyboe (IOBIEKIIee CMEpTh WM MAaccoBble 3a00seBaHus,
OTpaBJICHHUs JIIOJICH) HapylIeHHEe TPaB MOTPEeOUTENEH.

8. OpraH rocy1apCTBEHHOI'O HaJ30pa B IOPAIKE, YCTAHOBIEHHOM 3aKOHOJAATENbCTBOM Poccuiickoit
®denepany, MOXKET OBITh MPUBJIEYEH CYAOM K Y4YacTHUIO B JI€Jie, a TaKKe BIpPaBE BCTYNaTh B JEJO IO
CBOEH MHHUIIMATUBE WM MO MHUIMATUBE JIML, YJaCTBYIOIIUX B JeJe, JUIsl 1auM 3aKIIOYeHHS MO JIeNy B
LHeIsIX 3aluThl IpaB MOTpeOuTened B paMKax TIPaKJAaHCKOTO WM aJMUHUCTPATUBHOTO
CYZOIIPOU3BOJICTBA.

9. OpraH TOCyIapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsICHEHHUS IO BOIPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickoit deneparuu, peryJIupyromnux OTHOIIEHUS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

10. KoncynbTupoBanue, npopmiakTHUeCKUid BU3UT, HAOII0eHNE 3a COOMI0IeHuEM 0053aTelbHbIX
TpeOOBaHWH, BBIC3THOE OOCIECIOBAHWE MOTYT TIPOBOAMTHECSA (eepabHBIMU  TOCYIapCTBEHHBIMU
YUPEKJIECHUSIMHU, TOJBEJOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HAA30pa, B TMOPSJKE M CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (PeiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (HAa30p€e) B 00IACTH 3aIUTHI
paB noTpeOuTenei.
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Crtatbna 41. Obsa3aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauumu unu YyNOSIHOMOYEHHOro MHOUBMAYanbLHOro
npeanpuHuUMmaTensl, uMMopTepa, Bragenbua arperatopa) Mo npeaocTaBieHUIO
MHcpopmaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTeinn (I/ICHOJIHI/ITCHB, npoaaBcl, yHOJHOMOYCHHAAd OpraHu3alusa WA YHOJIHOMO‘-ICHHLII\/JI
WMHIUBHUyIbHBIA [IPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JIOKHOCTHBIX JIMI 0053aH MPEI0CTaBUTh B YCTAHOBICHHBIN MU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B MUCHMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO [UIi OCYHIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HaJa30pa U €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTeIbcTBOM Poccuiickoii denepanui.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNnHOMO4YMA BbICWUUX MUCMONMHUTESNbHbLIX OPraHOB rocyAapcTBEeHHOW
Brnactu cybekrtoB Poccunckon Pegepauum B o6nactu sawutbl npaB notpedutenen
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHOMHUTENBHBIM OpPraH TrOCYAApCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepannu OCymECTBIsSET MEPOIPUITUS MO peanu3aly, 00eCIeUeHUI0 U 3alllUuTe IpaB
noTpeduTeNnell U B pejeaax CBOMX MOJHOMOYHUI IPUHUMAET OIPEIEICHHbBIE MEPHI.

2. B nensix coneicTBus 3amuTe MpaB MOTpeOUTENNel OpraHbl UCIOIHUTENIBHON BIACTH CYOBEKTOB
Poccuiickoit denepanun pa3pabaThiBalOT perMOHANbHBIE MPOrpaMMBbI 110 3alIUTE MpaB NoTpeduTene u
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOIO CaMOYIpaBJIE€HUS M OOIIECTBEHHBIM OOBEINHEHUIM
notpedutenel (MX accoIMaIusIM, COr3aM) B OCYIIIECTBICHIH UMU 3allIUTHI IPaB MOTpeOUTene.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocyaapCcTBEHHOTO Ha/I30pa YTBEPKIaeT METOAMUYECKHE PEKOMEH IalUU 10 pa3paboTKe 1
pealn3alnyy peruoHalbHBIX U MYHUITUTIATBHBIX TPOTPAMM IO 3allUTe MpaB MOTpeOUTeNneH.
(m. 3 BBennen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUs MOSIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYIIECTBJICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOTO Haja30pa B O0ONAcTH 3allUThl MpaB MOTpeOHWTENell MOTryT TmepenaBaThCs s
OCYILIECTBJICHUSI ~ OpraHaM  HCIOJHHUTENbHOM  Biactu  cyObekToB  Poccuiickoit ~ denepaunn
nocra"oBieHus MU [IpaBurenscTBa Poccuiickont @enepannu B MOpSAKE, YCTaHOBIEHHOM (DenepanbHbIM
3aKkOHOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 o0umux NpUHLKIAX OPraHU3AIMK 3aKOHOJATEIbHBIX
(peAcTaBUTENBHBIX) W WCIOJHUTENIBHBIX OPraHOB TOCYAAapCTBEHHOW BIacTH CyOBeKTOB Poccuiickoit
denepanun.
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CraTtbsa 42.3. lopaya n paccMmoTpeHue obpallueHun notpedbutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue noTpeduTeNss MOXKET OBITh HANpPaBICHO B NMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIC WM B DJIGKTPOHHOU (opMe B OpraH roCylapCTBEHHOI'O HA/A30pa, MHBIE YIOJIHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOTHUTEIHLHON BJIACTH, OPraH UCTIOJHUTEILHOHN BJIacTH cyObekTa Poccuiickoit
®enepannu 1160 OPraH MECTHOI'O CaMOYITPABJICHUS.

2. OoOpamenne mnoTpeOUTENS MOXKET OBITh HANPABICHO 1O TOYTE, C HCIOJIH30BAaHHEM
WH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(pUIIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa HCHOJHUTENbHOM BiacTu cyObekTta Poccuiickoit ®enepauun 1nubo opraHa MeCTHOTO
camoynpasiieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enepaibHoro 3HaueHuss Mockse,
Cankt-IlerepOypre u CeBacTomojie € HCIOJIb30BaHUEM O(HUIMAIBLHOTO caldTa OpraHa MECTHOIO
caMOYIIpaBJieHUs B Clly4ae, €CJIM 3TO MPEeAyCMOTPEHO 3akoHaMmH cyObekToB Poccuiickont deneparnuu -
ropoqoB (enepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromons), €IMHOTO MOpTaita
TOCYJapCTBEHHBIX W MYHHUIHMIAIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT, @ TAKKE MOXKET OBITh MIPUHATO MPU JIMYHOM MPUEME 3asBUTETIS.

3. B MHOTOQYHKIMOHAIBHBIX LEHTPaX IPEIOCTABICHUSI TOCYJApCTBEHHBIX M MYHHIIUTAIBHBIX
yCIyT MOTYT OCYIIECTBISTHCS MIPUEM OOpallleHHi moTpeOuTeNnel U KOHCYIbTUPOBAHKE MTOTPEOUTENEH 1o
BOIIpOCAaM  3allUThl HUX I[paB HA OCHOBAaHMU  COIJIAIIEHUH O  B3aUMOACUCTBUU  MEXKAY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH MPEIOCTABIECHUS TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIYT U
benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIFHOW BJIACTH, OPraHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHaMu rocyAapcTBEHHON BIacTH cyObekToB Poccuiickoit @enepanuu, opraHaMid MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon d®eagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENe, YCTAHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepanuu, npogasel (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alys WIM YIOJHOMOYEHHbI WHAWBUIYaJbHBIM MpeANpUHUMATENb, HUMIOPTEP) HECET
aMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)kJIaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHo aTenbcTBOM Poccuiickoit denepanmu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThel mpaB moTpeOuTeneld Ha TEPPUTOPUHM MYHHUIMIAIBHOTO OOpa30BaHUs OpTraHbl
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpameHusi MOTpeOUTeNel, KOHCYJIbTHPOBATh MX IO BOMpPOCAM 3alIUTHI TPaB
notpeOuTenei;
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(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
oOparniaThCs B Cy/Ibl B 3aIIMTY IIPaB MOTPEOUTENEH (HEOIIPEACICHHOTO Kpyra MoTpeouTeNei);

pa3pabaThiBaTh MyHHUIIUIAILHBIC TPOTPAMMEI 110 3alIUTE MIPaB MOTPEOUTEIICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 1O 0OpAIIEHUIO TOTPEOUTENST TOBAPOB (paboT, yCIIyT) HEHAIIEKAIIETO KauyecTBa, a
TaKXKe OINACHBIX JUISI JKU3HHU, 3[I0POBbS, MMYIIECTBA IMOTPEOUTENICH W OKpY)KAIOIIed CpeIbl OpraHbI
MECTHOTO  CaMOYIpaBICHHs HE3aMEUIMTEIIbHO HM3BEIAIOT 00 3ToM  (efepalibHble  OpTraHbl
WCTIOJTHUTEIIEHOW BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIbh 32 KAYECTBOM U 0E30MaCHOCTBIO TOBapoOB (pador,
yeuyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuia cuiy. - @enepanbhsiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obOwWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBCIUHEHUS
notpedureneil (MxX accolualuu, CO3bl), KOTOPBIE OCYIIECTBIIAIOT CBOIO I€ATEILHOCTh B COOTBETCTBUH C
ycTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpeOUTENel (WX acCOLMAIMM, COIO3bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX LIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeIbHBIX TPeOOBaHMI K TOoBapam (paboTam, yciyram), a TaKke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

IPOBOJUTHh HE3aBUCHUMYIO SKCHEPTH3y KauecTBa, O€30MacHOCTH TOBAapoOB (paloT, yCIyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, YyCIyr) 3asBJIEHHOM MpojaBLaMu
(M3rOTOBUTENSIMH, UCTIOJHUTENIIMU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENIeld U HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO HajJ30pa M OpraHbl MECTHOI'O caMoOyIpaBiieHus HH(opMaiuio o (dakrax
HapylLIeHU NpaB moTpeOuTenei s NpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOJTBEPXKICHUS Mep 10 MNPECEUYEeHUI0 HapylleHUil mpaB MoTpeduTenell B Mpenaenax MOJTHOMOYHI
YKa3aHHbBIX OPTaHOB, yUaCTBOBATh B IIPOBEIEHUH SKCIEPTHU3 MO (hakTaM HapyLIEeHUI paB noTpedurenen
B CBSI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocymecTBieHuN 00IECTBEHHOTO KOHTPOJIsE 00IIEeCTBEHHbIE
o0ObeMHEHUs MNOoTpeduTeneil (WX accouualniy, COI3bl) HE BIpaBe TpeOoBaThb OT HM3rOTOBUTENEH
(ucrionHUTENEH, TTPOJABLIOB, YIIOJTHOMOYEHHBIX OPraHU3allMid WIH YIIOJTHOMOYECHHBIX MHIMBUIYATbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPECTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
NpeJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPpeOOBaHUIO MOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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pacrpocTpaHsaTh UHGOPMAIHMIO O TpaBax MorpeduTeneil 1 0 HeOOXOJUMBIX ACHCTBUSAX IO 3aIUTE
3TUX MpaB, O Pe3yJibTaTaX CPaBHUTEIbHBIX HCCIEAOBAHUN KadecTBa TOBapoB (paboT, YCIYr), a Takxke
MHYI0O HMHPOpMaLUIo, KoTopas OydeT CcrocoOCTBOBATH pEAM3alUMU TpaB W 3aKOHHBIX HHTEPECOB
notpeduteneii. [lyOnnukyembie OOIMIECTBEHHBIMH OOBEAMHEHUSMH TOTPEOUTENEeH (MX acCOIMaIUsIMU,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIEIOBAHUI KauecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (enepaiabHble OpraHbl HUCIOJIHUTEIBHOW BIIACTH, OPTaHU3AIMH TMPEAJIOKEHHUS O
IPUHATUM MEp O MOBBIIIEHUIO Ka4eCTBa TOBAPOB (PaboT, yCIIyr), MO IPUOCTAaHOBIECHHUIO IIPOU3BOJCTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PBhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IPEAbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYITMPOBAHUHN 00513aTebHBIM TPEOOBAHHSIM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCMOIHUTEIBHON BIACTH MaTepHAIbl O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIWI, OCYIIECTBISIOIIMX MPOU3BOJCTBO W PEATU3ALMUI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TIpaBa IMOTPEOUTENICH, YCTaHOBJIICHHBIE 3aKOHAMH W WHBIMH
HOpPMAaTHWBHBIMU MTPaBOBBIMU akTaMu Poccuiickon deaepannmu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € TpOChO0aMH TPUHECTH TNPOTECTHl O TPHU3HAHUU
HEJCHCTBUTETbHBIMU aKTOB (heJepajbHBIX OPraHOB HUCHOJHUTENBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIGHON BiacTh CcyObekToB Poccuiickoii @Denmepanmii W aKTOB OPraHOB  MECTHOTO
caMOympaBlieHUs, TPOTUBOPEUAIIUX 3aKOHAM U UHBIM PETYIUPYIOLUIMM OTHOIICHHS] B OOJNACTH 3aIlUThI
IpaB NOTpeduTenel HOpMaTUBHBIM IIPaBOBBIM aKTaM Poccuiickoil @enepanuuy;

oOpamiatbcss B Cylbl C 3asBICHUSAMHM B 3aIlUTy IpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NTOTpeOUTENEH (TPYIIIbl OTPEOUTENEH, HEOIPEAESIEHHOTO Kpyra oTpeouTenen);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haja30pa B (OPMUPOBAHUM OTKPBITHIX U
OOIIEZOCTYMHBIX  TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcOB B  OOJACTH  3aIlUTHl  IPaB
notpeduTeneil, kayectsa 1 6€30MacCHOCTH TOBApOB (paboT, yCyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepainbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeOoMNpeaeneHHoro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOIO HajJ30pa, OpraHbl MECTHOTO CaMOYIpaBJIE€HUs, OOIIECTBEHHbIE
oObeIMHEHUs MOTpebuTenel (UX accoluallM, COI03bl) BIIpaBe NPEIBSABISATH HUCKA B CyAbl O
IPEKpaIleHU MPOTUBONPABHBIX JEMCTBUH M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YIOTHOMOUYEHHON
OpraHM3aliy WK YIIOJTHOMOYEHHOTO MHAMBHAYAJILHOTO MpeNprUHUMATENs, UMIOPTEPA) B OTHOUICHUH
HEOIPEeIeIEHHOTO Kpyra MoTpeOuTeeH.

(dactpb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yoOBIETBOPEHUHU TAKOTO MCKa CYyJ 0Os3bIBa€T MPABOHAPYIIHUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OPMAIIMK WM WHBIM CIIOCOOOM J0 CBEACHHS MOTpeOuTesneit
pelieHne cya.
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BcerynuBiiee B 3aKOHHYIO CWIy peIIEHHE CyJa O [PU3HAHUM JIEHCTBUM H3TOTOBUTEINS
(ucromHUTENS, NMPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMd WM YIOJIHOMOYEHHOIO WHAWBUIYAJIBHOTO
IpealpUHUMATENS,, HUMIIOPTEpAa) NPOTUBONPABHBIMM B  OTHOLIEHHMM HEOIPENEICHHOIO  Kpyra
norpeduTeneil 00sA3aTesbHO A CyJa, PACCMATPUBAIOIIEIO MCK MOTPEOUTENs O 3alUTe €ro Ipas,
BO3HHMKIIUX BCJICJCTBUE HACTYIUICHUS TI'PAKIAHCKO-IIPABOBBIX ITOCJIEICTBUM IEHCTBUA H3TOTOBUTEIS
(ucnosHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IIpeAIpUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JEHCTBUS U COBEPILIEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IPOJABLOM,  YIOJHOMOUYEHHOM  OpraHu3alued  WiH
YIOJTHOMOYEHHBIM MHIMBUYaJIbHBIM IIPEAIIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YAOBICTBOPEHHEM HCKA, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accouuanyel, CO30M), OpraHaMH MECTHOTO CaMOYIPaBICHUS B HHTEpecax
HEONPE/ICIIEHHOT0 Kpyra MHOTpeOuTeNneld, Cya NPHUHHMAET pPEHIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
00beIMHEHNI0 TOoTpeOuTeNne (MX accolManuy, CO03y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MOHECEHHBIX TI0 ey CYAEOHBIX M3JCpP)KEK, a TaKKe HHBIX BO3HUKIIMX 10 OOpamieHus B CyA H
CBSI3aHHBIX C PAaCCMOTPEHHEM JieJla HEOOXOIUMBIX pPAcXOlIOB, B TOM YHCIIE PACXO0B HA IpPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW HSKCIEPTU3BI
HapylIeHUs 0053aTeNbHBIX TPEOOBaHUM K TOBapam (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIIMH
Mockaa, [fom CoBetoB Poccun

7 pespansg 1992 roga

N 2300-1




